PR RA i |
DI
116 S 4" Street, Toronto OH, 43964

September 12th, 2013

VIA ECFS

Re: Connect America Fund, WC Docket No. 10-90
Connect America Phase 1 Challenge Process.

Dear FCC,

Blue Devil Cable contest Windstream's Challenge of our service area and is
submitting PDF files of System Maps, Census Maps and Customer Records to
support the accuracy of our served coverage area on the National Broadband Map.

Blue Devil Cable offers a very robust 3meg Downstream and 1 Meg Upstream
Broadband service, VolP Telephone Service along with its Television offerings in
all the attached FIPS that have been challenged.

Blue Devil Cable has not ported any Windstream phone numbers in theses FIPS,
however we do have phone customers Ported from Verizon and customers that
requested new numbers.

Blue Devil Cable ask that CAF’s are not allocated in our service areas as described
on the National Broadband map and defended within attachments.

Best Regards:

_,_),u”‘(_f,-' .. _;;(-"/ﬁ 1/ Cetr { /, F
Bob Loveridge 3
GM/Dir of Operations
Blue Devil Cable TV, Inc.

740-537-2848
bob@brdband.com



BDC
Sewing e Community

116 S 4" Street, Toronto OH. 43964

September 12, 2013

Dear FCC,

| hereby attest that | have reviewed the information in the FIPS 42125 files
that are enclosed as part of this contested challenge and to the best of my
knowledge this information is accurate.

Sincerely:

-

e 4

5 ch\j prccl f2
Bobr-Loveridge
GM/Dir of Operations
Blue Devil Cable TV. Inc.

740-537-2848
bob@brdband.com



FIPS

421257137001037
421257137001038
421257137001039
421257137001040
421257137001041
421257137001042
421257137001043
421257137001044
421257137001045
421257137001046
421257137001047
421257137001049
421257137001054
421257137001059
421257137001060
421257137001061
421257137001062
421257137001070
421257137001079
421257137001080
421257137001086
421257137002000
421257137002001

State Carrier

PA Windstream
PA Windstream
PA Windstream
PA Windstream
PA Windstream
PA Windstream
PA Windstream
PA Windstream
PA Windstream
PA Windstream
PA Windstream
PA Windstream
PA Windstream
PA Windstream
PA Windstream
PA Windstream
PA Windstream
PA Windstream
PA Windstream
PA Windstream
PA Windstream
PA Windstream
PA Windstream

Challenge?
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Uncontested
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NM;], Advanced Customer Service Representative - Customer Services :

File View Account Location Monetary Equipment Dispatch Maintenance Tools Window Help

aimET$A2F B

Campaign: Default Campaign Code
Reference Number:
t Address: 62 DUCKYS DRIVE #3, JOFFREE, PA, 15053-0000

Customer Discount:

FSearch Critera— r————— —— — — — —
|
& Current ‘ Address: ]62 DUCKYS DRIVE #3, JOFFREE, P4, 15053-0000 ~| Apply l
€ Historical | Account: [8625020020006955 | Line of Business: [&ll ~| Clear
Service oty [Connected  [Disconnected  [LOB | Account | Discount | Amount
i Basic Tier 1 01,/09/2009 Cable 8629020020006355
Basic 1 01/09/2009 Cahle 8629020020006955
'~ Broad Surcg 1 03/22/2012 Cable 8629020020006955
'~ Movie Channl 1 03/29/2012 Cable 8629020020006955
N L__r/ i B VB o 2, " )
A i ol 2
rservlce Details — - -— -
\ Sales Rep: 00000

Details I I Close |

Order _ [¥] Setfrimary | Order History |  Disconnect |

Restart |  Transfer | gquipmentJ Rigk Ass

=== | Ayall Services [ Details |

Assoc Location l Services l Delete

i

| Update | Cancel

! i | =




fm@ Advanced Customer Service Representative - Customer Services :

- || X
Fle View Account Location Monetary Equipment Dispatch Maintenance Tools Window Help
JO\’. Dt 1?@:&\
~Search Critera — —— |
& Current Address: [56 DUCKYS DRIVE, JOFFREE, PA, 15053-0000 1 agply | J
" Historical Account: [8629020020002434 ~1 Line of Business: [l ~| Clear | -
Service oty |Comnected  |Disconnected  |LOB | Account | Discount | Amount
r~ Broad Surcg 1 03/22/2012 Cable 8620020020002434
-~ Basic 1 05/01/2006 Cable 8629020020002434
L~ Basic Tier 1 05/01/2006 Cahle 8620020020002434 !
<
(2%
i )
Py { \‘\ /
a \ LN A s //"ﬁ/é‘/\' T ;
| X A 1S 3006 437 (o~ Bafl -1 %

Service Details -

—— ==

Sales Rep: 06666
Customer Discount:

Campaign: Default Campaign Code
Reference Number :

‘ Address: 56 DUCKYS DRIVE, JOFFREE, PA, 15053-0000

Order #: 1000504631241055 l

Details

[ | Close I

Delete |

Assoc Localjon|| Services l

Update

| Cancel ]

36 I Bulk Zip Codes | Assoc Customer] Delete

| pee ]

Cancel




fd 1-{37 Advanced Customer Service Representative - Customer Services : '

Fle View Account Location Monetary Equipment Dispatch Maintenance Tools Window Help

AN ST $ 4K 3%

| Address: 13 HILL ALY, JOFFRE, PA, 15053-1526

~Search Critera — —_— — = — |
| & current ’ Address: |13 HILL ALY, JOFFRE, PA, 15053-1526 = Apply
¢ Historical Account: [8629020020011229 -] Line of Business: [l ~| Clear ‘
. - a8 e s O ey o - L o e
Service |Qty |Connected | Disconnected  [LOB | Account | Discount | Amount
- Broad Surcg 1 05/02/2013 Cable 8629020020011229
-~ Pwrflite3meg 1 05/02/2013 Cable 8629020020011229
- Basic Tier 1 05/02/2013 Cable 8629020020011229
L Basic | 05/02/2013 Cable 8629020020011229
Lot
4N I=5 PO 9] FRocie o A B 5
J212S 71370 106 5 % | L G 11~ >
-Service Details - ——— —~ . e = 5 " T e = = N S
Sales Rep: 00000 Campaign: Default Campaign Code Order #: 1000608624071054
Customer Discount: Reference Number:

Hemmen

=z | Buk Zip Codes | Assoc Customer|

Delete

| _Update |

Cancel

Details ]| Close |
TETET | AVATSEIVIEES T DEEIE | =
AsSOC Locatjonll Services | Delete J Update J Cancel J
|

|




(AC m]! Advanced Customer Service Representative - Customer Services :

Fle View Account Location Monetary Equipment Dispatch Maintenance Tools Window Help

AN ST $AF 3%

Sales Rep: 06666
Customer Discount:

[Servlce Detalls

Address: 35 ELM LEAF DR, BURGETTSTOWN, PA, 15021-2626

~Search Critera- == Lol s L e
& Current ‘ Address: [35 ELM LEAF DR, BURGETTSTOWN, PA, 15021-2626 - agply |
€ Historical | Account: {8629020020002640 | Line of Business: [l ~]| Clear |
L | o
Service [Qty |Connected  |Disconnected  |LOB | Account | Discaunt | Amount
[ Broad Surcg 1 03/22/2012 Cable 8629020020002640
[ Basic il 05/01/2006 Cable 8625020020002640
L Basic Tier il 05/01/2006 Cable 8629020020002640
e
&~ 4
(r‘)}\ K (\ B SR
™ s «f ZrEL P 2.5 z2 105°¢ - [T 4 P -
E(/,l_ qg-1l-v>

Campaign: Default Campaign Code
Reference Number:

Order #: 1000504631271052

| e

" L St o]
Detals | [ Close
Orger _ [¥] -eibimary | Order History [ Discornect | Res@rt | Trans!E'rJ Equiprient | 110 fecees | Ay_allgéi'vicasl Detaile | —
AssocC l;ocation| I Services | Delete | Update I Cancel ]
_| Ricl Azs=zz | Buk Zip Codes | Assoc Customer| Deete || Update | cancel |




iy Advanced Customer Service Representative - Customer Services :

Ele View Account Location Monetary Equipment Dispatch Malntenance Tools Window Help

Al ET$ 4% @& g :

ee————————————————
~Search Critera — [--—— — —— = ———= —
& Current , Address: [33 ELM LEAF DR, BURGETTSTOWN, P4, 15021-2626 -] Apply |
| ¢ Historical | Account: [8629020020006518 ] Line of Business: [l - | Clear
J4 _ oy Ukl
Service oty [Connected  [Disconnected  LOB | Account | Discount Amount
-~ Basic Tier 1! 02/11/2009 Cable 8629020020006518
[~ Basic 1 02/11/2009 Cable 8629020020006518
- Pwrflit.3meg 1 03/01/2012 Cahle 8629020020006518
~- Broad Surcg 1 03/22/2012 Cable 8629020020006518
/ 5’ 5
L. e (
) 2 v \) i >
ey~ . (A o< 7(3766G1638
v &3 v . 125 vy ¥ 0S¢

[~Service Details
] Sales Rep: 00000

l Customer Discount:

Campaign: Default Campaign Code
Reference Number:
Address: 33 ELM LEAF DR, BURGETTSTOWN, PA, 15021-2626

Detals  |[  cose |
Orger— 1Y c=cmay | Order Hisory | U’ls"oﬁ'n,ﬁéﬁ"[_ﬂﬁﬁnl Transier T gqu'lﬁm‘ltj RIBE Fooess. | A!m] DEGEIE | —
Assoc Locaﬁon|| Services | Delete | Update | Cancel J
N e . s e

Delete

J_lpdate |

Cancel |




& w Advanced Customer Service Representative - Customer Services :

leansitm%

|| el

[Searcht:rrtar — = —_— = ]
& Current Address: [32 ELM LEAF DR, BURGETTSTOWN, P4, 15021-2626 -] Apply ‘
€ Historical Account: [8629020010005090 =1 Line of Business: Al ~| Clear J
Service |Qty [connected  |Disconnected  [LOB | Account | Discount | Amount]
|~ Basic Tier 1 07/16/2008 Cable 8629020010005090
i Basic 1 07/16/2008 Cable 8625020010005090
 Broad Surcg 1 03/22/2012 Cable 8629020010005090
4 { /) ’x
g) ‘/‘/) o
)\ . Y i &= | e 4
) J\ ’\‘y / /\ \3 L/(;r/ (C) > Z ,i/“‘) / @7 /L e 5'4'
¥ E. G=f1=§>
SRl T ———— S ——— 1
Sales Rep: GO000 Campaign: Default Campaign Code Order #: 1000143206401057
Customer Discount: Reference Number:
! Address: 32 ELM LEAF DR, BURGETTSTOWN, PA, 15021-2626
Details ] | _Close |
Orger— T¥ ooty | Oroerd L R [ AYETSETVICES T DA |
Assoc Location | [__Services | Deete |  Update |  cance |
| [ Buk Zip Codes | Assoc Customer|  Delete || Update | cCancel |




Ay Advanced Customer Service Representative - Customer Services :

File Wiew Account Location Monetary Equipment Dispatch Maintenance Tools Window Help

amET s 45 & =

—Search Critera— ——— — .
& Current Address: [29 ELM LEAF DR, BURGETTSTOWN, PA, 15021-2626 =] Apply |
€ Historical Account: [8629020020002277 =1 Line of Business: [4ll ~] Clear
Service |oty |[Connected  [Disconnected  [LOB | Account | Discount | Amount
i~ Cable Modem 1 12/03/2008 Cable 8629020020002277
- Pwrflite3meg i 12/03/2008 Cable 8629020020002277
- Broad Surcg 1 03/22/2012 Cable 8629020020002277
- Basic 1 05/01/2006 Cable 8629020020002277
i~ Basic Tier 1 05/01/2006 Cable 8629020020002277
S
i { 7 :) L y o z IVK;VLA s Q
Gy 7 apps 73799 (038 ,
' ‘ K Fe g~ H= 4o
EService Detalls e e ——— ——— = —
Sales Rep: 00000 Campaign: Default Campaign Code Order #: 1000182791771052
Customer Discount: Reference Number:
Address: 29 ELM LEAF DR, BURGETTSTOWN, PA, 15021-2626

| j ===

Details | | Close I
Orger— ¥ cerfrinary | Order Hsry | DEconnect |  Restrt | (fapsrer | EqUpment | st Ase==- | Avanservices | De@is | —
Assoc l=ocation|| Services | Delete ] Update | Cancel |
[ Hisl Asszsz | Buk Zip Codes | Assoc Customer| Delete  [|__Update | Cancel |




AL 1-‘3;. Advanced Customer Service Representative - Customer Services :

Fle View Account Location Monetary Equipment Dispatch Maintenance Tools Window Help

QA BET$AF s

rSearch Critera— ———=x = —
& Current [ Address: [27 ELM LEAF DR, BURGETTSTOWN, PA, 15021-2626 | Apply I
¢ Historical , Account: 8629020020008449 =) Line of Business: [All ~]| Clear ]
Service |Qty |[Connected [ Disconnected  [LOB | Account | Discount [ Amount
|~ Basic Tier 1 05/06/2011 Cable 8629020020008449
i Basic 1 0S/06/2011 Cable 8625020020008449
* Broad Surcg 1 03/22/2012 Cable 8629020020008449
e o
L=
) 24 'LT} Lig I8 ") 18 Tl AN 4825
iy [ - [57160 /036
K€ G L= 1.5
Service Details - = == = = =
Sales Rep: 00000 Campaign: Default Campaign Code Order #: 1000412579481057
Customer Discount: Reference Number:
‘ Address: 27 ELM LEAF DR, BURGETTSTOWN, PA, 15021-2626 }
Detalls J Close |
Orger — [Y —errrmery | Order Hsry | Disconnect |  Restrt | (rapster | Egquipment | Fer Aoeoss | Avalservices | De@ns |
Assoc Location | [ Services | Delete | Update J Cancel |
— -
I — T1 k3 = =




A H;f. Advanced Customer Service Representative - Customer Services : 3 Al IE l XI
Ele View Account Location Monetary Equipment Dispatch Maintenance Tools Window Help
A NET s LK
rSearchCritera—f —— ]
| & Current Address: [43 SHIN HILL STREET, JOFFRE, PA, 15053-1501 -1 Apply |
€ Historical [l Account: [8629020020011294 ] Line of Business: [4ll ~] Clear I
R RS k. o = e 1
Service |Qty |Connected  |Disconnected  |LOB | Account | Discount | A
[~ Res Phone 1 06/05/2013 i 8629020020011294 Triple Play Discount
I~ Res Ph Modem 1 06/05/2013 T 8629020020011294
-~ Broad Surcg it 06/05/2013 Cable 8629020020011294
- Pwrflite3meg il 06/05/2013 Cable 8629020020011294
-~ Basic Tier | 06/05/2013 Cable 8620020020011294
Basic il 06/05/2013 Cable 8629020020011294
(oS RS 7 70O N;Jv/
) M‘/) \\ \ o N L_Y/ ;) //ll S / //,/ o / < 7 =~ f
pan ) e RES - S-11-15
- Service Details ———— = = = — = ————— — —_**1
| Sales Rep: 00000 Campaign: Default Campaign Code Order #: 1000614343681058 |
Customer Discount: Reference Number:
Address: 43 SHIN HILL STREET, JOFFRE, PA, 15053-1501 J
Details | Close
OrgErT— [ e e [ B HISOy [ DBCOMTECT [ RESEIT | ITalster | EqUIPTENT | TeE 7omess [ YA Servies | DEENs |
Assoc Location [ | Services I Delete | Update J Cancel |




’-vbﬂt.'? Advanced Customer Service Representative - Customer Services !
Fle View Account Location Monetary Equipment Dispatch Maintenance Tools MWindow Help

jametsares

r~Search Critera—( —— —
@ Current Address: [40 SHIN HILL STREET, JOFFRE, PA, 15053-1525 ~] Apply
€ Historical Account: |8629020020008696 B3 Line of Business: I‘All L’ Clear
Service [oty |Connected  |Disconnected  [LOB | Account | Discount | Amount]|
-~ Basic Tler 1 11/30/2010 Cable 8629020020008696
Basic 1 11/30/2010 Cable 8629020020008696
. Broad Surcg 1 03/22/2012 Cable 8629020020008696
1
| Lo
| ges’S .45 38 /97
| W {2 1 2 fF= i) - Gefi— (5
7 S
F-Senvice Detalller—— = —— e ———— = e — :
Sales Rep: 00000 Campaign: Default Campaign Code Order #: 1000371786981053
Customer Discount: Reference Number:
Address: 40 SHIN HILL STREET, JOFFRE, PA, 15053-1525 J
Details [ | Close |
Order | SetPrmary | Order History | Disconnect ] Restart[ Transfer ] Equipment | sl Assess[ Ayall Services] Details ]
ASSOC Locatlon” Services | Delete | Update | Cancel |




¢ M:_i Advanced Customer Service Representative - Customer Services : «..—.y..-

SO i

Fle View Account Location Monetary Equipment Dispatch Maintenance Tools Window Help

QAN ET$ A5 3% s ; N

~Search Critera— ; = —
& Current Address: [38 SHIN HILL STREET, JOFFRE, PA, 15053-1500 = Apply |
¢ Historical Account: [8629020020002053 a| Line of Business: [ ~| Clear |
.| o |
Service |aty |Comnected  |Disconnected  [LOB | Account | Discount | Amount
iy Broad Surcg 1 03/22/2012 Cable 8629020020002053
- Basic 1 05/01/2006 Cable 8629020020002053
L Basic Tier 1 05/01/2006 Cable 8629020020002053
o
¢ 99 |
S AP = - 38 /47
'/\L \ - \ ;v/'x Fu :J '/‘ / 5 il Vsl ¢-¢-’-’F - ) / L
' ¥ & 2=~ [ >
-Service Details = e == —
Sales Rep: 06666 Campaign: Default Campaign Code Order #: 1000504723971056
Customer Discount: Reference Number:
Address: 38 SHIN HILL STREET, JOFFRE, PA, 15053-1500 i
Detalls | | Close l
OFger | ¥] celriimary | Order History | Disconnect | Restart | Transfer | Equipment | el Accees | Avall Services | Deais |

Assoc Location [] Services I Delete | Update | Cancel |




tuwy Advanced Customer Service Representative - Customer Services : . __

Fle View Account Location Monetary Equipment Dispatch Maintenance Tools Window Help

Y i

Search Critera — = — =
# Current ‘ Address: [24 SHIN HILL STREET, JOFFRE, PA, 15053-1500 ] Agply |
€ Historical l Account: [B629020020002657 ~] Line of Business: [4ll | Clear I
Service |Qty [Connected  |Disconnected  [LOB | Account | Discount | Ampunt

~ Broad Surcg il 03/22/2012 Cable 8629020020002657

-~ Basic 1 05/01/2006 Cable 8629020020002657

Basic Tier 1 05/01/2006 Cable 8629020020002657

A0 il 06/30/2006 Cable 8629020020002657

C O S
=, = § g
\" % e og /L//;
o M & i 1 P =7 =X Y 4 f
‘w_- ¢l 15715700 [0
4 - Ly 4 =
s p o 1l 4
—Service Details — — —
Sales Rep: 06666 Campaign: Default Campaign Code Order #: 1000504690421051
Customer Discount: Reference Number:
Address: 24 SHIN HILL STREET, JOFFRE, PA, 15053-1500
Detals | | Close |

Orger [~ ceibrmary | Order Hisory | Disconnect | Ras_ﬁrtl Transter | Equ'ﬁ.ﬁlantl NIer AT

z;»;;l A!M] UEETE I

Assoc Location H Services | Delete

| Update | Cancel J




e w Advanced Customer Service Representative - Customer Services :

Ele Mlew Account Location Monetary Equlpment Dispatch Maintenance Tools mndow Her

=1=(x

| —~ e
A METS$AK B8
~Search Criera— — = = 3 . |
& Cumrent Address: [20 SHIN HILL STREET, JOFFRE, PA, 15053-1500 | Apply '
€ Historical Account: {8629020020005601 1 Line of Business: Jall ~] Clear |
. _ e N e o Il = S |
Service |Qty |cConnected  |Disconnected  |LOB | Account ] Discount | Amount
i~ Baslc Tier 1 04/02/2007 Cable 8629020020005601
-~ Basic 1 04/02/2007 Cable 8629020020005601
- Cable Modem 1 01/16/2009 Cable 8629020020005601
- Pwrflite3meg 1 01/16/2009 Cable 8629020020005601
“ Broad Surcg 1 03/22/2012 Cable 8629020020005601
( xj ;
Pl N daias
M ) &y n N
AR L’j =1 ! —
-ServiegDetallf—M978 —M8 ————————————————— ————— — ————— — ——
| Sales Rep: 00000 Campaign: Default Campaign Code Order #: 1000067295091059 }
| Customer Discount: Reference Number: I
i Address: 20 SHIN HILL STREET, JOFFRE, PA, 15053-1500 |
e —————— = —— S —— = — — — a4l
Detals  |[ Cose |
Order |v] Seifomary | OrderHistory | Disconnect | Restart | Trapsfer | Equipment | Fish Asces: | “Ayail Services | Details |
Assoc Location | | Services | Delete | Update ] Cancel ]




File View Account Location Monetary Equipment Dispatch Maintenance Tools Window Help

QAN ET$ 2K |

~SearchCritera— ——————— - — - — — —
@ Current Address: [48 SHIN HILL STREET, JOFFRE, PA, 15053-1525 = Apply |
 Historical | Account: [8629020020002046 =l Line of Business: [All ~| Clear
| IR
Service |oty |Connected  |Disconnected  |LOB | Account | Discount | Amaount|
~ Broad Surcg 1 03/22/2012 Cable 8629020020002046
-~ Basic 1 05/01/2006 Cable 8629020020002046
i- Movie Channl 1 05/01/2006 Cable 8629020020002046
~ Basic Tier 1, 05/01/2006 Cable 8629020020002046
£ y
A a5 3 g / / 7
-~ # o P 2 o g
g VY S ST7I870C 086
\ -f'l.'f-—i!» {1 >
~Service Details ———— — — —
Sales Rep: 06666 Campaign: Default Campaign Code Order #: 1000504660841056 '

| Customer Discount: Reference Number:
|

Address: 48 SHIN HILL STREET, JOFFRE, PA, 15053-1525 |
Details | | Close |
Ofger [ v] oo iy | Order Hisory | Disconnect [ Restart [ Trapsfer | Equipment | <UL iseecs | Ayall Services | Detaie [
Assoc Location H Services | Delete I Update ] Cancel |




Fle View Account Location Monetary Equipment Dispatch Maintenance Tools Window Help

S K=isX F - P

G\-“I-*JI Advanced Customer Service Representative - Customer Services : !

~Search Critera— et — - - ==
& Current Address: |4 MIDDLE CREEK RD, BURGETTSTOWN, PA, 15021-2648 = Apoly | :—l
¢ Historical Account: |8629020020010148 ] Line of Business: I!é.ll ;’ Clear | =
Service |oty [Connected  |Disconnected  [LOB | Account | Discount | Amaount
- Pwrflite3meg 1 04/17/2012 Cable 8629020020010148
L a0 1 07/05/2012 Cable 8625020020010148
- A0 1 07/05/2012 Cable 8629020020010148
[~ A/O 1 07/05/2012 Cable 8629020020010148
i~ Broad Surcg 1 07/05/2012 Cable 8629020020010148
- Basic Tier il 07/05/2012 Cable 8629020020010148
- Basic 1 07/05/2012 Cable 8629020020010148
. %
o i s o
¥ ; LA jas IS 760 038 p_—
‘ £l -1
-Service Details —— e ————————————— ——
Sales Rep: 00000 Campaign: Default Campaign Code Order #: 1000511686171053
Customer Discount: Reference Number: ‘
‘, Address: 4 MIDDLE CREEK RD, BURGETTSTOWN, PA, 15021-2648
_Details I Close |
Orger [~ el frmer) | Order History | Disconnect | Restart |  Trapster | Equipment | Rl wocee: | Ayall Services | Detals | —
Assoc Location | [ Services I Delete ] Update | Cancel |
| Risk szzesz | Buk Zip Codes | Assoc Customer| Delete || Update | Cancel |




sy Advanced Customer Service Representative - Customer Services :

Fle View Account Location Monetary Equipment Dispatch Maintenance Tools Window Help

A MET$ 2K &

_

Customer Discount:
Address:

Campaign: Default Campaign Code

Reference Number:

12 ROMMES LN, BURGETTSTOWN, PA, 15021-2629

Order #: 1000504631161055

| rSearch Critera ==
& Current Address: [12 ROMMES LN, BURGETTSTOWN, PA, 15021-2629 ~| Apply
¢ Historical Account: [9629020020002137 | Line of Business: [All ~] Clear
Service | 4] Connected | Disconnected  [LOB | Account | Discount | Amount
- Broad Surcg 1 03/22/2012 Cable 8620020020002137
b Basic 3 05/01/2006 Cable 8629020020002137
- Basic Tier 1 05/01/2006 Cable 8629020020002137
t
(2%
i ) o b - - o -
J J 2 e T & L
(i ‘7’4{ (/j,)/C‘( [C S L {}2 o 2 el 15
[~ Service Details —— — I Wil M}
ﬁ Sales Rep: 06666

T

5= | Buk Zp Codes | Assoc Customer|

Delete

|[_update |

Detals | Close |
O Y e e | Order Htory | DBCORnect | Resrt | Irarster | Equpment | Tor Ao | Avangervices | DeEiE |
Assoc Location || Services | Delete | Update l Cancel J

Cancel
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[AC LJ Advanced Customer Service Representative - Customer Services :

File View Account Location Monetary Equipment Dispatch Maintenance Tools Window Help

S K==k F L Fol

AssOC Location || Services |

Delete

] Update J

fSearch Critera— — — =
r‘ Current Address: |29 HARRIS STREET, JOFFRE, PA, 15053-0000 | Apply |
€ Historical ‘ Account: {8629020020002004 ] Line of Business: [All ~]| Clear |
Service |Qty |Connmected  |Disconnected  [LOB | Account | Discount Amountl
+ Broad Surcg 1 03/22/2012 Cable 8623020020002004
-~ Basic 1 05/01/2006 Cable 8620020020002004
- Basic Tier 1 05/01/2006 Cable 8629020020002004
L
N h 1 4
HX / R\ // ; oy & BYup 2T ey Ll E=r
: Pl (s o (@R LT LY
e 2 T W3
Service Details —— e —
Sales Rep: 06666 Campaign: Default Campaign Code Orcer #: 1000504675811052
Customer Discount: Reference Number:
Address: 29 HARRIS STREET, JOFFRE, PA, 15053-0000
Detalils l (_;lose
Order | Setfrimary | Order History ] Disconnect | Restart ] Transfer ] Equipment | Fisl - | Avall Services | Details ]




file View Account Location Monetary Equipment

f 1-*{1 Advanced Customer Service Representative - Customer Services : JABLONSKY,WIVLE:

Dispatch Maintenance Tools Window Help

[AiBET$AF BN

=|=2]X]

!Minimizel_ —

~Service Details ————————

~Search Critera— | S
@ Current Address: [24 STATION STREET, JOFFRE, PA, 15053-1524 =1 Apply | ’
 Historical Account: [8629020020009454 L) Line of Business: {ll ~] Clear | .
s Sel K g5l B F Ao T o S eaae
Service |Qty |Connected  |Disconnected  [LOB | Account | Discount | Amount
r Pwrflie3meg 1 10/10/2011 Cable 8629020020009454
i~ Basic Tier 1 10/10/2011 Cable 8629020020009454
i Basic 1 10/10/2011 Cable 8629020020009454
“- Broad Surcg 1 03/22/2012 Cable 8629020020000454
)
‘ (2 fn aiy & 575 S /A gl
W g RY quas i Tecieys
\ ! ! \‘ g
(& -\
Elal= Pl 31 =1 %

Sales Rep: 00000
Customer Discount:

Campaign: Default Campaign Code
Reference Number :

Address: 24 STATION STREET, JOFFRE, PA, 15053-1524

Order #: 1000457552781056 ’

Detats | Close |
Orgé'r ] Setbrimary | Order History | Disconnect ] Restart | Transfer J Ecpipmenq Figk Asses: ] AzallServicss] Details |
Assoc Location || Services | Delete ] Update ] Cancel |




At H]J. Advanced Customer Service Representative - Customer Services : 5

Fle View Account Location Monetary Edquipment Dispatch Maintenance Tools Window Help

QA BET$4F N F e

[~Search Critera — — =
| | & current ‘ Address: [19 MAPLE STREET, JOFFRE, PA, 15053-1511 ~] Apply | ‘
| © Histarical ‘ Account: [8629020020002509 ] Line of Business: [l ~| Clear .
| = |
Service |oty |cConmected  |Disconnected  [LOB | Accaunt | Discount | Amount|
Broad Surcg il 0372242012 Cable 8629020020002509
- Basic 1 05/01,/2006 Cable 8629020020002509
HBO 1 05/01/2006 Cable 8629020020002509
~ Basic Tier 1 05/01/2006 Cable 8629020020002509
# I P e Rz — ]
¥ s LIRS T 13760 joip
A % :
RED = G-it-oer=
~Service Details == = — — i
Sales Rep: 0666 Campaign: Default Campaign Code Order #: 1000504706681052
| Customer Discount: Reference Number:
| Address: 19 MAPLE STREET, JOFFRE, PA, 15053-1511 ‘
Details ] | Close |

S| Agalls?vﬁ:as[ Details |

l OFger %] Cetlfrinary | Order Hisory | UEE“‘F‘]_REE_ Onnec art | Transter | Equ'ifbment]

Assoc Locationl, Services | Delete | Update | Cancel |
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_ =|=|x]
Fle View Account Location Monetary Equipment Dispatch Mantenance Tools Window Help

Y LIy ie )

~Search Criter ST _ — - - — -
| Current i Address: [27 STATION STREET, JOFFRE, PA, 15053-1531 - apply | ’
| € Historical ‘ Account: [8629020020001964 = Line of Business: [4ll ~| Clear l
e = oAl e b el = T e, R i TR 11 = oMl
Service |ty |Connected  |Disconnected  [LOB | Account | Discount | Amount

i Basic Tier 1 10/03/2007 Cable 8629020020001964

-~ Broad Surcg 1 03/22/2012 Cable 8629020020001964

I~ Res Phone 1 06/08/2012 T 8625020020001964 Triple Play Discount ‘

I~ Res Ph Modem 1 06/08/2012 T 8629020020001964

— Pwrflite3meg 1 06,/08/2012 Cable 8629020020001964

i~ Basic 1 05/01/2006 N Cable 8629020020001964

= A0 1 06/30/2006 () Cable 8629020020001964

/ L“\ ;";i
) 749
,/‘;(yg,x. “‘xs \f"‘ A‘“/::i (LT A \jj A GS e /' (,
N\ e/ 3 K £
K'{'(,Z KC}V{IP(‘:E
[-ServiceDetails-— ——— ——== —— . e : e =
Sales Rep: 00300 Campaign: Default Campaign Code Order #: 1000087621661052
‘ Customer Discount: Reference Number:
! Address: 27 STATION STREET, JOFFRE, PA, 15053-1531
Details | | Close |
Order [ Y] cellrimar; | Order History [ Disconnect | Restart | Trapsfer | Equipment [ Fick “s5e=0 | Avall Services | Defalls |
ASSOC Locaﬁonl l Services | Delete l Update l Cancel |




/a;h:? Advanced Customer Service Representative - Customer Seryices ; * £ "05

Fle View Account Location Monetary Equipment Dispatch Malntenance Tools Window Help

AN ET$ LK B35

-SgarchCriera———————————— =
@ Cugrent Address: {334 JOFFRE BULGER RD, BURGETTSTOWN, PA, 15021-2627 | Apply |
" Historical ' Account: |8620020020008530 =1 Line of Busingss: bl ~| Clear |
L= p ] ks
Service |Qty |Comnected  |Disconnected  [LoOB | Account | Discount | Amount
-~ Cable Modem 1 09/30/2010 Cable 8629020020008530
- Pwrflit=3meg 1 09/30/2010 Cable 8629020020008530
-~ Basic 1 09/30/2010 Cable 8629020020008530  100% Discount
" Pwrflite Nb 1 09/30/2010 Cable 8629020020008530
e "o
(Y
/7 s
LL ) P N By VNN ¥
YINLSP/376¢ jp /9
e - C~7/-(5
rEavEs DRl e ——— —_—— —
Sales Rep: 00000 Campaign: Default Campaign Code Order #: 1000357018081051 [
Customer Discount: Reference Number: ‘
Address: 334 JOFFRE BULGER RD, BURGETTSTOWN, PA, 15021-2627 )
Details | | Close |
Orger  [¥] —elfiimar) | Order History | Disconnect | Restart | Trapster | EQuipment | L fcoes: | AvanServices | Detils |
Assoc Locatlonl | Services I Delete l __Update | Cancel |




EY K- i )

I -Search Critera —— |~ = = iss (s
@ Current I Address: {304 2ND AVENUE, JOFFRE, PA, 15053-1509 =] Apply
 Historical | Account: [8629020020002244 B2 Line of Business: [l ~] Clear
Service |Qty |Connected  |Disconnected  [LOB | Account | Discount [ Amount
5 Broad Sureg 1 03/22/2012 Cable 8629020020002244
Basic 1 05/01/2006 Cable 8629020020002244
Basic Tier 1 05/01/2006 Cable 8629020020002244
(¢ >
. 9
%
< Yo (25 T3 166 ro 49
L/. I d/\ /‘/ ( ‘5
- Service Detalls — - = e TR !
Sales Rep: 06666 Campaign: Default Campaign Code Order #: 1000504645431056
Customer Discount: Reference Number:
Address: 304 2ND AVENUE, JOFFRE, PA, 15053-1509
Detals |[  Cose |
OrgEr [¥] Setfrimary | Order History | Disconnect | Restart [ Trapsfer | Equipment [ RISt Asteco [ Avall Services [ Defails |
Assoc Locaﬁonl | Services l Delete | Update l Cancel ]
1 1 LY k| =




m} Advanced Customer Service Representative - Customer Services :

Ele View Account Location Monetary Equipment Dispatch Maintenance Tools Window Help

AN ET$ 4K~

~Search Critera — _— Baeel WS TWC S1TCCF
& Current Address: [490 JOFFRE BULGER RD, JOFFRE, PA, 15053-1504 =] Apply ] ‘
€ Historical Account: [8629020020007144 =i Line of Business: [All ~| Clear | .
Service |Qty |Connmected  |Disconnected |LOB | Account | Discount | Amount
l Cable Modem 1 03/12/2009 Cable 8629020020007144
r Pwrflite3meg 1 03/12/2009 Cable 8629020020007 144
Basic ! 03/12/2009 Cable 8628020020007144 100% Discount
— Pwrflite Nb 1 04/24/2009 Cable 8629020020007 144
£
Y \ y‘
[ e ) =2 cre> o ) \’
Vez2-4. -5
Service Detalls - —————
Sales Rep: 00000 Campaign: Default Campaign Code Order #: 1000202921851051
Customer Discount: Reference Number:
Address: 490 JOFFRE BULGER RD, JOFFRE, PA, 15053-1504
Details | [ Close |
Order |v| SELPrimary Order History Disconnect I Restart I Transfer | Equipment ] Risk Aszess ] Avall Services l Details |
Assoc Locationl | Services | Delete | Update ] Cancel |




&y Advanced Customer Service Representative - Customer Services :

Ele View Account Location Monetary Equipment Dispatch Maintenance Tools Window Help

AN ET$AF R

~Search Critera— — — —- - 4‘
@ Current \ Address: [342 2ND AVENUE, JOFFRE, PA, 15053-0000 | Apply ‘
 Historical ‘ Account: [8629020020010858 =1 Line of Business: Al ~]| Clear J

: . R e B R b T oestay i o EL Gl B ~
Service |oty |Connected  |Disconnected |LOB | Account | Discount | Amount
~ Broad Surcg 1 07/23/2013 Cable 8629020020010858
- Pwrflite3meg 1 07/23/2013 Cable 8629020020010858
-~ Basic Tier 1 07/23/2013 Cable 8629020020010858
L Basic 1 07/23/2013 Cable 8625020020010858
K.
f v
'.,
>_~A |
» ‘ > /‘ /
i 2 & L/ " 5 . _ o«
& LRSS P8 %8s 105
Fro = g-11-15
-Service Details ——— ———————————— —— , — - ————
Sales Rep: 00000 Campaign: Default Campaign Code Order #: 1000627691161051
Customer Discount: Reference Number:
Address: 342 2ND AVENUE, JOFFRE, PA, 15053-0000 !
Detis  |[gQose ]
Orger |w| Setfrmary | Order History ] Disconnect | Res%art] Transfer ] Equipment | Rick sccecc | Avall Services | Details |
AssoC Locatjon| ] Services | Delete | Update | Cancel |




/:H*;l Advanced Customer Service Representative - Customer Services :

Fle View Account Location Monetary Equipment Dispatch Mantenance Tools Window Help

AR ET$AF BN

~Search Critera— o = —
¢ Current Address: [6 STATION STREET, JOFFRE, PA, 15053-1523 _'_| Apply I
€ Historical Account: [8629020020001949 = Line of Business: [4ll ~]| Clear
Service |Qty [Comnected  [Disconnected  [LOB | Account | Discount | Amount
+ Broad Surcg 1 03/22/2012 Cable 8629020020001949
Basic 1 05/01/2006 Cable 8629020020001949
- Basic Tier i 05/01/2006 Cable 8629020020001949
L
: : Hfd jASTIS700 10659
7 :
& & G- [l 13
~Service Detalls ——— - - el S — = =
Sales Rep: 06666 Campaign: Default Campaign Code Order #: 1000504660761056

Customer Discount: Reference Number:

Address: 6 STATION STREET, JOFFRE, PA, 15053-1523

Oraer : g | Sel ELTT ey I

_Details | | Close |

UrOEr STy | DECONTECT | RESET | TTammer | EqUIpment | o

-Ingarrsermssj TJEEH!%|

Assoc Locatjonl Services | Delete _] Update I

Cancel |




jalEET s 42K &

-Search Critera —; == ——————
(¢ Current Address: [12 STATION STREET, JOFFRE, PA, 15053-0000 | Apply |
" Historical Account: [8629020020001931 | Line of Business: JAll ~] Clear I
Service |oty |Conmected  |Disconnected  [LOBR | Account | Discount | Amo
i Broad Surcg 1 03/22/2012 Cable 8629020020001931
L Basic 1; 05/01/2006 Cable 8620020020001931
1\ , ?
L
\ ) Sy
; \ re? wd (
-s“/ = o~ - 7Y —_0
FFoo Teil=ia
[ Service Details — = = —
‘ Sales Rep: 06666 Campaign: Default Campaign Code Order #: 1000504690271050
Customer Discount: Reference Number:
Address: 12 STATION STREET, JOFFRE, PA, 15053-0000
Details ] | Close |
Order [~ G=eibrimary | Order Histry | Disconnect [ Restart | Transfer [ Equipment | it T [ Ayall Services [ Dg_ﬁilf‘s |
Assoc Locaﬁonl Services | Delete | Update | _ Cancel |




A 1-J Advanced Customer Service Representative - Customer Services :

Fle View Account Location Monetary Equipment Dispatch Maintenance Tools Window uelp

Al ET$4AF 35

-Search Critera— === = — -
# Current Address: [338 JOFFRE BULGER RD, BURGETTSTOWN, P4, 15021-2627 Ra Apply
€ Historical Account: [8629020020002525 ] Line of Business: [l -] Clear
Service |Qty |[cConnected  |Discomnected  [LOB | Account | Discount | Amount
[~ Basic 1 07/26/2007 Cable 8629020020002525
Basic Tier 1 07/26/2007 Cable 8629020020002525
- Broad Surcg 1 03/22/2012 Cable 8629020020002525
"
5
(47
V <\ i 7 //7
\ / N
&
A /% - o s
/IS 703 oo 0@
j'/74( ST Eoey g TS
(< M et 7 e >
‘Service Details ——————— — e . — ——
Sales Rep: 00300 Campaign: Default Campaign Code Order #: 1000079932941059
| Customer Discount: Reference Number: '
‘ Address: 338 JOFFRE BULGER RD, BURGETTSTOWN, PA, 15021-2627 k
Details | | Close |
Order [¥] Set Erimaraf[ Order Hlstirf | Disconnect | Rastat—[ Transfer ] Equipment | Rigk Asses ' Ayall Services ] De;aiis_j
Assoc Location | | Services | Celete | Update | Cancel |




fn-*h:%, Advanced Customer Service Representative - Customer Services : | 11105

File View Account Location Monetary Equipment Dispatch Maintenance Tools Window Help

A lET$ 45 3 EnT

-Search Critera —l —

& Current 1 Address: {7 STATION STREET, JOFFRE, PA, 15053-1522 -] Agoly |
€ Historical ‘ Account: {86529020020005189 ~1 Line of Business: [All -] Clear l
Service |Qty [Connected  |Disconnected  [LOB | Account | Discount | Amount

r Broad Surcg 1 03/22/2012 Cable 8629020020005169
i AfO 1 06/22/2006 Cable 8629020020005189
— Basic 1 06/22/2006 Cable 8629020020005189
" Basic Tier 1 06/22/2006 Cable 8629020020005189
‘\“ 7
Y "’"g‘;/_;;l{:‘?fj765?(“55%(
) O, p LT 35
Service De@ils ——— —— — — ———— =
Sales Rep: 06666 Campaign: Default Campaign Code Order #: 1000504725221054
Customer Discount: Reference Number:
Address: 7 STATION STREET, JOFFRE, PA, 15053-1522
Details | Close |
OFgEr— [ Y] Seiriimiary | Order HiSGry [ Distonnect | Restart | Transter | EGUipment [ e AEe=ss | YAl Services I DetEis |

Assoc Locaﬁon” Services | Delete | Update | Cancel |
T h
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= S0 alleted? Caddt Bocpcd

' Joffre-BuT ——— —

1058
Goat Hil Rd__

p——

DN: cn=Bob Loveridge,
s o=Blue Devil Cable TV,

~1..‘. 2 E"‘ . i
O email=bob@brdband.c"

om, c=US

l (g e Date: 2013.09.11
. 17:26:18 -04'00'

g .-’g_"—"
o
‘ Digitally signed by Bob
[ | BO b Loveridge
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M'% Advanced Customer Service Representative - Customer Services :

Fle View Account Location Monetary Equipment Dispatch Maintenance Tools Window Help

lamEt$4F e

-Search Critera———————————— - s 0 - e e T
@ Current Address: [588 JOFFRE BULGER RD, JOFFRE, PA, 15053-0000 | Apply
€ Historical Account: [8629020020006492 = Line of Business: [kl ~] Clear
eww |
Service |Qty |connected  |Disconnected  [LOB | Account | Discount | Amaunt
~— Basic Tier 1 12/17/2009 Cable 8629020020006492
i~ Basic 1 12/17/2009 Cable 8629020020006492
i~ Cable Modem 1 05/05/2010 Cable 8629020020006492
I~ Pwrflite3meg 1 01/05/2012 Cable 8629020020006492
Broad Surcg 1 0471042012 Cable 8629020020006492
£
o
S Lf™Y 7Y et 4 o7 e
( /" \ (¥ x
A = 3 £
\ .,L/(’J7 ‘7"'/’*1>
rService Details ————— == = —iaee——a—— = S|
Sales Rep: 00000 Campaign: Default Campaign Code Order #: 1000274026531052 '
Customer Discount: Reference Number: ‘
Address: 588 JOFFRE BULGER RD, JOFFRE, PA, 15053-0000 J
Detals |[__ Close |
Order | ¥| cetprimary | Order History | Disconnect ] Restart ] Transter | Equipment ] Risk AssEss ] Ayall Services ] Details ]
AssoC Locationl | Services | Delete I Update | Cancel ]




’\Hl Advanced Customer Service Representative - Customer Services :

File View Account Lgcatton Monetary Equipment Dlspatch Malntenance Tools Window Help

quantirm%

Reference Number;
Address: 42 STATION ST, BULGER, PA, 15019-2017

~Search Critera—— = -
& Current Address: [42 STATION ST, BULGER, PA, 15019-2017 - Apply |
| € Historical l- Account: [8629020020006625 -1 Line of Business: fall ~| Clear
L = et 8 LIS D e BB © T S A = 5 I B o B il
Service ] Qty l Connected | Disconnected  [LOB | Account | Discount | Am
i~ Basic Tier 1 08/27/2008 Cable 8629020020006625
Basic 1 08/27/2008 Cable 8629020020006625
~ Broad Surcg 1 03/22/2012 Cable 8629020020006625
\ (U J ‘ Z
Eea' ( : " S
| il ) fT — - j==3 e
/ ()i_s / (’)7 ) // / ) /)(’ e /() (/ (// 5[/,\ ‘ :/;/\ 1 = YR \F})
Service Details —— — - - _
Sales Rep: D0OOOD Campalgn Default Campaign Code Order #: 1000154224811052
Customer Discount:

Details J | Close I
0rge'r [T SetPrimary | OrderHistory | Disconnect | Restart | Transfer | Equipment | | AvallServices |  Defails |
AssoC I&ation” Services I Delete ] Update | Cancel j




mwy Advanced Customer Service Representative - Customer Services : ‘ )t 3181168 355, = IE | Xl
Fle View Account Location Monetary Equipment Dispatch Mantenance Tools Window Help

[amETsLFnn SR = f B .

~Search Critera— | — - —
@ Current Address: [355 2ND AVENUE, JOFFREE, PA, 15053-0000 =] Apply
" Historical Account: [8629020020002491 = Line of Business: {&l ~ Clear
r el = =S E WSt B DA TR 17 S N el T Y : |
Service |Qty |[Connected  |Disconnected  [LOB | Account | Discount | Amount|
~ Broad Sureg 3 03/22/2012 Cable 8629020020002491
— Basic 1 05/01/2006 Cable 8620020020002491
~ Basic Tier 1 05/01/2006 Cable 8629020020002491

Co?
i )%
s 7l o /o

) \ L Sy o i INnec/< G

Y \ < \S //j }C‘(\ /(/’(()Z L; ((_ 15\
‘Service Detalls ————— — — S
D Sales Rep: 06666 Campaign: Default Campaign Code Order #: 1000504661081058 I

Customer Discount: Reference Number:

Address: 355 2ND AVENUE, JOFFREE, PA, 15053-0000

Details || Close |
Order | ¥] == Pramary | Order History | DEcmnectJ Restart | TragsﬁerJ Equipmant] e ] Avall Services | Details |

AssOC l__,ocaﬁon|| Services | Delete J Update ] Cancel ]




& H Advanced Customer Service Representative - Customer Services : 5587286861 L |E I X|

Fle View Account Lgcation Monetary Equpment Dispatch Mantenance Tools Window Help

EVN LTI N TR )

Address: 14 HARRIS STREET, JOFFRE, PA, 15053-1517

~Search Critera—— — = S
& Current Address: [14 HARRIS STREET, JOFFRE, PA, 15053-1517 _'] Apply
|
€ Historical Account: [8629020020009918 =1 Line of Business: all ~1 Clear
Service oty |Connected  |Disconnected  |LOB | Account | Discount | Amount|
- Pwrflite3meg 1 02/10/2012 Cable 8629020020009918
|~ Basic Tier i 02/10/2012 Cable 8629020020009918
I~ Basic 1 02/10/2012 Cable 8629020020009918
- Broad Surcg ol 03/22/2012 Cable 8629020020009918
(os”
‘) p
Lo e w5y T A Y 4 5 /7 —
/LIS 71S720CHYY Pea- Fi—(3
[ Service Detalls === S e =
’ Sales Rep: 00000 Campalgn: Default Campaign Code Order #: 1000493861301054
| Customer Discount: Reference Number :

__ Detais I Close

Order | ¥ Getbrimary | Order History | Disconnect | Restart | Trapsfer | Eguipment | Risk fssese | Ayail Services | Defails |

Assoc Location|| Services I Delete ] Update I Cancel |




Al mf. Advanced Customer Service Representative - Customer Services :

Hle View Account Location Monetary Equipment Dispatch Maintenance Tools Window Help

Al @ $4F BN

, Sales Rep: 06666
Customer Discount:

Campaign: Default Campalign Code
Reference Number:
Address: 557 JOFF BULGER ROAD, JOFFRE, PA, 15053-0000

Order #: 1000504690301055

Detals | [ Close

Search Critera = — - —_ .
& Current ) Address: [557 JOFF BULGER ROAD, JOFFRE, PA, 15053-0000 -1 Apply
€ Historical ‘ Account: [8625020020002020 =] Line of Business: [all ~] Clear i
\
Service |Oty  |Connected  |Disconnected  |LOB | Account | Discount | Amount
i~ Broad Surcg 1 03/22/2012 Cable 8625020020002020
i~ Basic 1 05/01/2006 Cable 8629020020002020
i~ pasic Tier 1 0S/01/2006 Cable 8629020020002020
15 \
: “) 3 iy I
I i~ Oy o e o g A ol
' ‘-\\y / {/\j “’-/w}, fAD }/JP:D LGCTE « p
[
/z"zf’ € [a/' Vida i
Service Details —————

Assoc Location ‘ Services I Delete

| Update I Cancel l
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A lﬂ Advanced Customer Service Representative - Customer Services :

Fle View Account Location Monetary gquipment Dispatch  Maintenance Tools  Window t[elp

. |Advanced Customer Service Representative - Customer Services : BARISH,BRIAN - 1105562225710 28 BUL|
AN ETS$AF &

~Gearch Critera —— — = = =
& Current Address: {28 BULGER BLOCK ROAD, BULGER, PA, 15019-2001 | Apply |
¢ Historical Account: [8629020020007672 ~] Line of Business: [m ~] Clear I

Servb:e Qty |Connected | Disconnected  [LOB | Account | Discount | Amount|
i~ Basic Tier 1 09/03/2009 Cable 8629020020007672
% ~ Basic 1 09/03/2009 Cable 8629020020007672
; Cable Modem 1 10/02/2009 Cable 8629020020007672
— Pwrflite3meg 1 10,/02/2009 Cable 8629020020007672
~ Broad Surcg 1 03/22/2012 Cable 8629020020007672

L5*
DD ;
\ ," \‘ g ]
Ly \ L;/"-"7 2 Vi M SO S 5. :
\’ [ e /> /“ g (G271 oy 2 i D
~Service Details —— — — = ——— = -
Sales Rep: 00000 Campaign: Default Campaign Code Order #: 1000246304941054
Customer Discount: Reference Number:
Address: 28 BULGER BLOCK ROAD, BULGER, PA, 15019-2001
Details | | Close |
Orger Y] _=erpimary | Order HBSGry | DBComnect | Reswit | Ifapster | Equipment | sC sooeos | Avalservices | De@is |

AssOC gocat‘onH Services l Delete | Update J Cancel ]




AC 1-*;% Advanced Customer Service Representative - Customer Services :

Fle View Account Location Monetary Equipment Dispatch Mantenance Tools Window Help

A NET$AF BN

Search Critera— —— = - — ——
& Current Address: [755 JOFFRE BULGER RD, BULGER, PA, 15019-0000 | Apply
€ Historical Account: [8629020020010296 ] Line of Business: [All ~] Clear

Service |Qty [Connected  |Disconnected  [LOB | Account | Discount | Amount|
- AfO 1 05/17/2012 Cable 8629020020010296
- AJO 1 05/17/2012 Cable 8629020020010296
-~ Broad Surcg 1 05/17/2012 Cable 8629020020010296
-~ Pwrflie3meg 1 05/17/2012 Cable 8629020020010296
I~ Basic Tier 1 05/17/2012 Cable 8629020020010296
- Basic 1 05/17/2012 Cable 8629020020010296

¢ e ™
) v/ o, s p e i g2 X
Service Details —— ————— — = — -——— —_— = ==
Sales Rep: 00000 Campaign: Default Campaign Code Order #: 1000522078341055
Customer Discount: Reference Number:
Address: 755 JOFFRE BULGER RD, BULGER, PA, 15019-0000

Detals  |[__gose |
Order __[¥] Seirimar | Order History | Disconnect | Restart | Trapsfer | Equipment | il scoeo- | AyanServices | Detais |
Assoc Locaﬁon” Services | Delete ] Update | Cancel |




fuwy Advanced Customer Service Representative - Customer Services : . .

Fle View Account Location Monetary Equipment Dispatch Maintenance Tools Window Help

[aBET$2F 3

Address: 735 JOFF BULGER ROAD, BULGER, PA, 15019-2006

|| ~Search Critera — - = = = =
@ Current Address: [735 JOFF BULGER ROAD, BULGER, PA, 15019-2006 ] Apply | |
€ Historical Account: [8629020020000222 ] Line of Business: [4ll -] Clear ] ‘
Service [Qty [Connected  [Disconnected [LOB | Account | Discount | Amount|
[~ Broad Surcg 1 03/22/2012 Cable 8625020020000222
i Basic 1 05/01/2006 Cable 8629020020000222
~ Basic Tier 1 05/01/2006 Cable 8629020020000222
£ S i
¢
- d
= ) \/U ) "\'7 >
( )\\ e \ ] '71/( I
4 (3575700 939 —_
A {rl ) /< J& sy Tl | S
~Service Details ——— — = —== = - = = —
Sales Rep: 06666 Campaign: Default Campaign Code Order #: 1000504706261053
Customer Discount: Refarence Number:

Details J[ Close |
Orger Y] oertrimery | Order Aisory | DSconnect | Resart | (rapster | EQUIpment | wiep Aco--: | Avan Services | De@ms |

Assoc Location I Services |

Delete J Update ] _ Cancel |




rewd Advanced Customer Service Representative - Customer Services : ‘ —;._ﬁ-.’-: 3926 - |E l X'
Fle View Account Location Monetary Equipment Dispatch Mantenance Tools Window Help

QA NET$ 4K B~ [ W

[ ~Search Critera—— ——— —_ -
& Current Address: [543 JOFFRE BULGER RD, BULGER, P4, 15019-0000 ] Apply
 Historical Account: |8629020020009157 =~ Line of Business: [l ~| Clear
Service |ty [Conrected  |Disconnected  [LOB | Account | Discount | Amount
o Pwrflite Nb il 11/30/2012 Cable 8629020020009157
: Pwrflite3meg 1 11/30/2012 Cable 8629020020009157
— Basic 1 11/30/2012 Cable 8620020020009157 100% Discount
(oS (
) ‘\ /47& . - R s e /_» 2 (»
/\7 %\y\ & 2 \X L//G)\ /U); S 74 (.S /L ¢ 10 =D =0} B
( ‘ (& G f =[5
Service Details — —_— — - -
Salss Rep: 00000 Campaign: Default Campaign Code Order #: 1000573162041051 ‘
Customer Discount: Reference Number:
Address: 643 JOFFRE BULGER RD, BULGER, PA, 15019-0000 ‘
Detals | Close |
T__orger [ ] celbmary | Order Hstry [ Distorne: CEET raperer | Equipment [ ek Aeeess | Az?a'frmesJ Detaile |
Assoclocation | [ Services | Delete |  uUpdate | cancel |




o | . . = !
&y Advanced Customer Service Representative - Customer Services : 105

A BET$4F 3N

Fle View Account Location Monetary Equipment Dispatch Maintenance Tools Window Help

~-Search Critera e

& Current \ Address: [14 LITTLE RUN LANE, BULGER, PA, 15019-2011 | Apply
| _
¢ Historlcal Account: [8629020020000214 £ Line of Business: [All ~] Clear
| |
Service oty |Comnected  |Disconnected  [LOB | Account | Discount | Amount|
-~ AfO 1 01/23/2012 Cable 8629020020000214
AfO 1 01/23/2012 Cable 8629020020000214
Broad Surcg 1 03/22/2012 Cable 8629020020000214
- Basic L 05/01/2006 Cable 8629020020000214
“ Basic Tier 1 05/01/2006 Cable 8629020020000214
| g
(V7
i’ ( \ \' ¥ ;§
\/ § ’ X \ / \' \ . 5 A - £
| Y D) iLS T13/068 /057 |
‘ - N L = T b= 1 S
~Service Detalls e e e e e ———————
, Sales Rep: 0ODCO Campaign: Default Campaign Code Order #: 1000489973601050 ’
\l Customer Discount: Reference Number:

Address: 14 LITTLE RUN LANE, BULGER, PA, 15019-2011 }

Detals |[ Cose |

der | SetPrimary | OrderHistory | Disconnect | Restart | Transfer | Equipment | Risk Assesz [ Avall Services | Details |

Assoc Locationl[ Services I Delete | Update | Cancel |

Lo~ ik fesees | Buk Zip Codes | Assoc Customer] Delete || Update | Cancel

= et




#iwy Advanced Customer Service Representative - Customer Services :

[amEeT s 4K o3&

Fle View Account Location Monetary Equipment lepatch Maintenance Tools Window I;l,elp

= IE | XI
—Search Critera = L
@ Current Address: [763 JOFF BULGER ROAD, BULGER, P4, 15019-2006 ~| Apply
" Historical Account: [8629020020000230 - Line of Business: [All ~] Clear
Service | Qw |Conrected | Disconnected  [LOB | Account | Discount | Ameunt
----- Broad Surcg 1 B83/22/2012 Cable 8629020020000230
'''' Basic 1 03/08/2007 Cable 8629020020000230
In, &\ \ v
B . | fog it ) e
’ 2/ " rh\\ M &s [4
~Service Details -
Sales Rep: D6666
Customer Discount

Campaign Default Campaign Code
Reference Number
Address: 763 JOFF BULGER ROAD, BULGER, PA, 15019-2006

Order #: 1000504660431056

Details l | Close |
UMer— 1Y ceromary | Order Hisory [ DBtonnect | Restart | Iraoster | Egquipment | K ASEEEE | m] Uéﬁl'r|
Assoc I___ocatjon” Services | Delete | Update I Cancel |




a rnl Advanced Customer Service Representatlve Customer Services : 4 110 ‘. 3 : al IE l XI

File View Account Location Monetary Equlpment Dispatch Malintenance Tools  Window t_—_{elp

jamETsAF DN 1

- Search Critera — - - — e g =
& Current l k Address: [49 MANOR DRIVE, BULGER, PA, 15019-0000 =1 Apply
¢ Historical Account: [B629020020010965 =1 Line of Business: [l ~] Clear
, ——— ]
|

Service |oty | Connected l Disconnected | LOB | Account | Discount | Amount
-~ Res Phone 1 02/14/2013 i3 8629020020010965 Triple Play Discount
l Res Ph Madem 1 02/14/2013 L 8629020020010965
= Pwrilite3meg il 02/14/2013 Cable 8629020020010965
~ Basic Tier 1 02/14/2013 Cable 8629020020010965
 Basic 1 02/14/2013 Cable 8620020020010965
- Broad Surcg 1 03/19/2013 Cable 8629020020010965

» \
C. 02 1
- "JS . \?5 I~ 10 < 2 [S766 18 :/“ﬁ
‘i).,\“\ \ A 8S TLSre16 Yy 2d -
Bk =  GefLs
Service Detalls — == —_— - ——————— —— i
Sales Rep: 00000 Campalgn Default Campaign Code Order #: 1000588130661053 ‘
Customer Discount: Reference Number:
q Address: 49 MANOR DRIVE, BULGER, PA, 15019-0000
Details I | Close |
Order  [¥] celbrimar | OrderHistory [ Disconnect | Restart | Transter | Equipment | Rich Asses: | Ayall Services | Details |
Assoc Location | | Services | Delete l Update | Cancel |




"-w:\f Advanced Customer Service Representative - Customer Services : ( : i 11085 1 o= IE I XI

Fle View Account Location Monetary Equipment Dispatch Maintenance Tools Window Help

AN @ $4F S|

~SearchCriteraT»~f _ 1 - D
& Current Address: [45 MANOR DRIVE, BULGER, PA, 15019-2239 ] Apply
C Historical i Account: [8629020020000594 -1 Line of Business: [All ~| Clear
Service |Qty |Connected | Disconnected  [LOB | Account | Discount | Amount|
Broad Surcg 1 03/22/2012 Cable 8625020020000594
- Basic 1 08/28/2006 Cable 8629020020000594
“~ Basic Tier 1 08/28/2006 Cable 8629020020000594
.7, Lv‘ ‘
(}=
¥4 ) -\,w > !
¢/ ¢\ “f ) S 71370010 Y
4 ’} =2 4G
~Service Details ——— - - — = = o =
Sales Rep: 06666 Campaign: Default Campaign Code Order #: 1000504706381059 !
Customer Discount: Reference Number: E
i Address: 45 MANOR DRIVE, BULGER, PA, 15019-2239 J
Detalls | | Close I
[ Orger T~ “erfiinary | Order Hetory | Disconnect | Restart | Trapster | Equipment | el fccce: | Ayall Services | Detais |
Assoc Locatjon] Services | Delete | Update | Cancel |




1
fuss Advanced Customer Service Representative - Customer Services :

Fle View Account Location Monetary Equipment Dispatch Maintenance Tools Window Help

Al ET$ 2K 3%

Tragsfar] Equipment | ik Asszes [ Avail Services |

—Search Critera —= — =
& Current Address: [37 MANOR DRIVE, BULGER, PA, 15019-0000 =1 Apply I
€ Historical Account: [8629020020000016 ~] Line of Business: [all ~] Clear |
x 1 |l SEam S s oo BUSRUTAN =y T : TN NN T |
Service |Qty |Connected  |Disconnected  |LOB | Account | Discount [ Amount
~~~~~ Broad Surcg 3k 03/22/2012 Cable 8625020020000016
i Basic 1 05/01/2006 Cable 8629020020000016
1 Basic Tier 1 05/01/2006 Cable 8629020020000016
— A0 1 06,/30/2006 Cable 8629020020000016
Lus” 4
J LI y =
' Y Yals 75700 10 ¥R
X i A D = 10O 10 5 - -
: A PES < - (1= L3
—Service Details == — ——a— ——————
Sales Rep: 06666 Campaign: Default Campaign Code Order #: 1000504630731056
Customer Discount: Reference Number:
Address: 37 MANOR DRIVE, BULGER, PA, 15019-0000
Detats  |[_gose |
Order _[~] Cetbrimar, | Order History | Disconnect | Restart |

Dotk |

Assoc Location || Services |

Delete

J Update l Cancel |

1 3 ' | =




Fle View Account Location Monetary Equipment Dispatch Mantenance Tools Window Help

jaimEt s 4F 3%

Customer Discount:
Address: 33 MANOR DRIVE, BULGER, PA, 15019-2239

—Search Critera— ——— ————————————
 Current ‘ Address: [33 MANOR DRIVE, BULGER, PA, 15019-2239 - Apply |
€ Historical | Account: [8629020020009769 1 Line of Business: [all ~| Clear [
il L=k =
Service |oty |Connected  [Disconnected  [LOB | Account | Discount | Amount
- Basic Tier 1 01/05/2012 Cable 8629020020009769
- Basic 1 01/05/2012 Cable 8629020020009769
“ Broad Surcg 1 03/22/2012 Cable 8629020020009769
» &"
C" J 5
N\ ’
{ v/ — &
- . / P,
Vo 2% I
' il =~ S 7 86 ] 6 Y& B }
o igd 5 2 2 A a1 et (9
- Service Details — — —————— e - —— = ]
Sales Rep: 00000 Campaign: Default Campaign Code Order #: 1000482843551050 |
Reference Number: ’
|

Detalls | | Close I

[Sconnec rans EqUIpment | 1L “coco: | Avall Services | Detals |

Urgfi [¥] Setbamary. | o_;aEthsmryI

|  update |  cance |

ASSOC Locationl| Services | Delete




g Advanced Customer Service Representative - Customer Services : ~ 105 9547 : " |E I XI

Fle View Account Location Monetary Equipment Dispatch Mantenance Tooks Window Help

A NET$AF B~ =

~Search Critera— ———— = e : . , B
& Current Address: [31 MANOR DRIVE, BULGER, PA, 15019-2239 ] Apply ]
" Historical Account: [8629020020011393 =l Line of Business: [All -] Clear l
Service |oty |Connected  |Disconnected  |LOB | Account | Discount | Amount|
;- Broad Surcg 1 07/05/2013 Cable 8629020020011393
- Basic Tier 1 07/05/2013 Cable 8629020020011393
L Basic 1 07/05/2013 Cable 8629020020011393
it
3
i Fl T2 g
N\ L \ ey = - -- ~ s ;o=
'\),’\ \ i DS TIS/6C 04X )
7( & ,_;J\ C/" ‘ l‘ !/S
~Service Detalls ———— — — — — =
Sales Rep: 00000 Campaign: Default Campaign Code Order #: 1000623447291052
Customer Discount: Reference Number:
Address: 31 MANOR DRIVE, BULGER, PA, 15019-2239
Detais | | _Close |
[ _—erormey | Order HStory | DBconnect | Res@rt | Irapster | EqUipment | S aooeis | Avanservices | De@is |
Assoc Locatjonl | Services | Delete | Update I Cancel ]




tiwy Advanced Customer Service Representative - Customer Services :

File View Account Location Monetary Equipment Dispatch Maintenance Tools Window Help

Al ET$4F S

oy g -

-Search Critera | —_—— —

@ Current Address: |660 JOFFRE BULGER ROAD, BULGER, PA, 15019-0000 =] Apply |
 Historical Account; [8629020020010650 -1 Line of Business: [All ~] Clear |
Service |Qty |Connected  |Disconnected  |LOB | Account | Discount | Amount

~~~~~ Broad Surcg 1 10/19/2012 Cable 8628020020010650
- Basic Tier 1 10/19/2012 Cable 8629020020010650
' Basic b 10/19/2012 Cable 8629020020010650
&
W o < — b j e ¢ /'
A > Rils 7TiB700 (047
LAY X
\
Y Ll i Sl
Service Detalls — - — —
Sales Rep: D0OOOC Campaign: Default Campaign Code Order #: 1000562356931052
Customer Discount: Reference Number :
Address: 660 JOFFRE BULGER ROAD, BULGER, PA, 15019-0000
Detals  |[___Close |
Ofger || cetrrimary | Order History |

Dbcarnect | Resrt | Tramsler | Equipment | TR oo | AwalServices | DeEl |

ASSOC Locaﬁon|| Services I

Defete |  update |

Cancel ]




Fle Vview Account Location Monetary Equipment Dispatch Mantenance Tools Window Help

acwd Advanced Customer Service Representative - Customer Services

AN ETS$AF 3~

~Search Critera - e —
 Current ‘ ' Address: [SOMANOR DR, BULGER, PA, 15019-2240 1
C Historical |l Account: |8629020020007102 Fd Line of Business: [All ~1
||
Service |oty [Connected  |Disconnected  |LOB | Account | Discount
— Cable Modem 1 02/17/2009 Cable 8629020020007102
I Pwrflite3meg 1 02/17/2009 Cable 8629020020007102
-~ Basic Tier 1 02/17/2009 Cable 8629020020007102
i~ Basic 1 02/17/2009 Cable 8629020020007102
Broad Surcg 1 03/22/2012 Cable 8629020020007102
A RY
) ! do 1S 8¢ 1e Y ) ik 2} i (el LY
~Service Details — - — ——— - CENY =
Sales Rep: 00000 Campaign: Default Campaign Code Order #: 1000197684611058 }
Customer Discount: Reference Number:
\ Address: S0 MANOR DR, BULGER, PA, 15019-2240 \
Details | | Close |
OFgEr Y] c—eibrmary | Order History | Distonnect | Restart [ Transter | Equﬁment] R feeess | Avall Cervices [ DeialE |
Assoc Location | | Services I Delete | Update | Cancel |




ﬂuh:{'. Advanced Customer Service Representative - Customer Services : - 79 40 M » L IE I XI

File View Account Location Monetary Equipment Dispatch Maintenance Tools Window Help

A ET$AF B

—Search Critera
% Current Address: [40 MANCR DRIVE, BULGER, P4, 15019-2240 ]| Apply
¢ Historical Account: [8629020020007730 - Line of Business: [All ~| Clear

Service lQl]r |C0nnec1P.d | Disconnected  [LOB | Account | Discount | Arngunt|
i AfO el 03/07/2012 Cable 8629020020007730
Basic Tier 1 03/07/2012 Cable 8629020020007730
| Basic 1 03/07/2012 Cable 8629020020007730
I~ Broad Surcg 1 03/22/2012 Cable 8629020020007730
L. Pwrflite3meg 1 03/05/2013 Cable 8629020020007730

s
Lk
7S 05 HAITVNT Va0 x
AN e T
‘ El X St =)
i~ Service Detalls ==
Sales Rep: 00000 Campaign: Default Campaign Code Order #. 1000499695551053
Customer Discount: Reference Number :
Address: 40 MANOR DRIVE, BULGER, PA, 15019-2240
Details | | Close |
Order _ [¥] oelbfjmer; | Order History | Disconnect | Restart | Trapsfer | Equipment | Rk A=cesc | Avall Services | Details |
Assoc Location | | Services I Delete | Update ] Cancel |




/;u.m% Advanced Customer Service Representative - Customer Services : |

Fle View Account Location Monetary Equipment Dispatch Mantenance Tools Window Help

QAN ET$ &F 3% S .

~Search Critera — | —
& Current | Address: [26 MANOR DRIVE, BULGER, PA, 15019-2240 =] Apply ]
€ Historical [ Account: [8629020020000156 ] Line of Business: [l ~| Clear I
Service [oty [Connected  |Disconnected  [LOB | Account | Discount | A
| Broad Surcg 1 03/22/2012 Cable 8629020020000156
- Basic 1 05/01/2006 Cable 8629020020000156
i~ Basic Tier 1 05/01/2006 Cable 8629020020000156
L afo 1 06/30/2006 Cable 8629020020000156
- - j
1 , 4 z
- \3‘."' S " A6 | e G » e Ty =
LA ' a3 { DS 713700 16 Y 2
\ Do P15
-Service Details — — — — = — =S
Sales Rep: 06666 Campaign: Default Campaign Code Order #: 1000504630781051
Customer Discount: Reference Number:
Address: 26 MANOR DRIVE, BULGER, PA, 15019-2240
Detals | [___Cose |
Ordar [ Y[ Setpriner, | Order History [ Distonnect J ~ Restart ] Transfer ] Equbmmt] Righ Asses: | AvallServices |  Details |
ASSOC Locatlonl | Services | Delete I Update l Cancel |




(AL m Advanced Customer Service Representative - Customer Services :

ENELRIT I

| Address: 27 ALLISON ROAD, BULGER, PA, 15019-2013

-Search Critera = e -— —_—
& Current \ Address: [27 ALLISON ROAD, BULGER, PA, 15019-2013 -1 Agply
| € Historical | Account: [8629020020000552 | Line of Business: [l | Clear
(e | O SR S ol e s eyl b s W >
Service loy | Cirrec | Dletoonectsd | LOB | Account [Discount Amount|
i~ Cable Maodem 1 03/24/2009 Cable 8629020020000552
- Pwrflita3meg 1 03/24/2009 Cable 8629020020000552
] - Broad Surcg 1 03/22/2012 Cable 8625020020000552
i~ Basic 1 05/01/2006 Cable 8629020020000552
o Basic Tier 1 05/01/2006 Cable 8629020020000552
= AJO il 07/03/2006 Cable 8625020020000552
- AJO 1 07/03/2006 Cable 8629020020000552
¢
o (U ? _
N 7
I e 7 \ ° 2
- R\ fe= gt e I W .
£ AN . e B Ry B > A YD
N : 2 |25 HIHE fa Y 2. G-((~13
~Service Detalls = ——— T T e =
Sales Rep: 000DD Campaign: Default Campaign Code Order #: 1000205167471054 ;
Customer Discount: Reference Number: i

Detals [ dose |
Order [>] SetBrimary ] Q_rderHlster] Discomact[ Restart'l Transfsr] Equpmant] Risk ASSES ] Ay_aliServlces[ Detalls ]
AssSOC Locatlon” gervlces l Delete | Update ] Cancel I
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Fle View Account Location Monetary Equipment Dispatch Maintenance Tools Window Help

AL H:], Advanced Customer Service Representative - Customer Services :

jaimEt$ 4538

Address: 6 LINCOLN STREET, BULGER, PA, 15019-2227

Search Critera— | — =
& Current | Address: [6 LINCOLN STREET, BULGER, PA, 15019-2227 ~] Apply |
C Historical Account: [8629020020000180 ] Line of Business: [l ~| Clear |
l - S —
Service |Qty |Conmected  |Disconnected  [LOB | Account | Discount | Amount
~ Broad Surcg 1 03/22/2012 Cable 8629020020000180
Basic 1 05/01/2006 Cable 8629020020000180
i~ HBO i 05/01/2006 Cable 8620020020000180
‘ Basic Tier 1 05/01/2006 Cable 8620020020000180
— AJO 1 06/30/2006 Cable 8629020020000180
i L Q 5
od s P 9] < 3 - i e v. 2 .
/ \‘)'\u\\ > 5 > Lr‘,,l ]‘:):5 // >/ Yl /C la I )
\ ‘ 2L =15
-Seryice Details ——————— = — — -
Sales Rep: 06666 Campaign: Default Campaign Code Order #: 1000504723571054
Customsr Discount: Reference Number:

Detals | Close
OREF__ [ ¥ =etbrmary | grdE'r‘HEﬁm’y] Disconnect | Re§Ert| Transfer | Equ'lﬁmntl RTSE Aseese | A!anlServTc_eE;'T—DEEﬂstJ
AssSOC Locaﬁon]] Services | Delete | Update J Cancel |




- 11058

Al H'-? Advanced Customer Service Representative - Customer Services : | —... . .
Ele View Account Location Monetary Equipment Dispatch Maintenance Tools Window Help

QAmESTs4F BN
_ . 5 3 z
= Apply |

~Search Critera—
¢ Current Address: IlB LINCOLN STREET, BULGER, PA, 15019-0000
 Historical Account: {8629020020000578 | Line of Business: [4ll ~| Clear
Service |Qty [connected  [Disconnected  [LOB | Account | Discount | Amount|
~ Broad Surcg 1 03/22/2012 Cable 8629020020000578
i Basic 1 05/01/2006 Cable 8620020020000578
- Basic Tier 1 05/01/2006 Cable 8629020020000578
{ %
W, / L
//‘_ \ 4 % 4 w = gt R e p 3
Y \ '1»/.);.“{ 8 1 S /G0 1) G | » _ —
. = el LS
-Service Details = — — -
Sales Rep: 06666 Campaign: Default Campaign Code Order #: 1000504690151054
Customer Discount: Reference Number:
Address: 18 LINCOLN STREET, BULGER, PA, 15019-0000
Details I [ Close |
[¥] Eeibrimary | Order Asory ] Disconnect | Re_sﬁiﬁ | Transfer | Equipment | L Aesees [ Avall Services | De@ls |

Update |  cancel |

ASSOC Location” Services | Delete |




&uwy Advanced Customer Service Representative - Customer Services : ¢ -\1!— 38 LI - IE l XI
Fle View Account Location Monetary Equipment Dispatch Maintenance Tools Window Help

AN ET$ALF 35

r-Search Critera—y—————— —
@ Current Address: [39 LINCOLN ST, BULGER, PA, 15019-0000 ] Apply !
" Historical Account: [8629020010005736 =] Line of Business: [All -] Clear J
B0 =38 Wy RS 2V bl R T e RO SERE e Ul S
Service |oty [Connected  |Disconnected  [LOB | Account | Discount | Amount|
~ Basic il 08/07/2009 Cable 8629020010005736
'~ Broad Surcg L 03/22/2012 Cable 8629020010005736
(ef
i 4 /") s/
\'{Vb »/‘\' T s TR T ot s " ¢ SR
’ : H A [ &S ]/5 0 {6 B
Pk - G-11-13
Service Deais————————— — — — ———
‘ Sales Rep: 00000 Campalgn: Default Campaign Code Order #: 1000239816791059
l Customer Discount: Reference Number:
3 Address: 39 LINCOLN ST, BULGER, PA, 15019-0000
Retais | | Close |
Order [¥] settrimary | Order History | Disconnect | Restgrt [ Transfer | Egquipment | ik Acsect [ Avail Services | Defails |
Assoc Locaﬂonl | Services | Delete ] Update | Cancel ]




tey Advanced Customer Service Representative - Customer Services :

Fle View Account Location Monetary Equipment Dispatch Mahtenance Tools Wndow )

Al s @ o uE- . " . T ¥

| | S—

Assoc I_.,ocatlﬂH Services l Delete | Update l Cancel |

l'—l fek assess | Bulk Zip Codes | Assoc Customer| Deete || Update |

Cancel

-Search Critera— — — — —
' Current Address: [863 PHILLIS RD, BULGER, P4, 15018-2230 =] Apply I
€ Historical ’ Account: [8629020020011195 =1 Line of Business: [l ~] Clear |
N - = e s o AS
Service |oty |Connected  [Disconnected  [LOB | Account | Discount | Amount|
r~ Broad Surcg 1 05/13/2013 Cable 8629020020011195
: Pwrflite3meg 1 05/13/2013 Cable 8629020020011185
- Basic Tier 1 05/13/2013 Cable 8629020020011195
— Basic 1 05/13/2013 Cable 8629020020011195
<
S
C/k,
N A\X S
\ \ ) \ ’ s o i
(/‘2:;,\ ‘ L/;— I9~57I) 7(5 > o 7 1 ) B
Gk T-fi=Ls
~Service Details — — — — — ——
Sales Rep: 00000 Campalgn Default Can‘lpaigl Code Order #: 1000607921971057
Customer Discount: Reference Number:
L Addrass: 863 PHILLIS RD BULGER, PA, 15019-2230
Detalls J | Close |
[ ¥ setiérimary | ry 15C ar' rans U ment] Kiek Asses Avall Services ] Defails ]




AcHy Advanced Customer Service Representative - Customer Services :

Fle View Account Location Monetary Equipment Dispatch Maintenance Tools Window Help

}Qs|. ET$ALAF BN

Search Critera— — _—— = —— =
(¢ Current Address: [939 GRANT STREET, BULGER, PA, 15019-2228 -~ Apply |
¢ Historical Account: [8629020020000479 ~] Line of Business: [l ~| Clear
Service |ty [Connected  |Disconnected  |LOB | Account | Discount | Amount
+ Broad Surcg il 03/22/2012 Cable 8629020020000479
= Basic 1 05/01/2006 Cable 8629020020000479
- Basic Tier 1 05/01/2006 Cable 8629020020000479
L AfO 1 07/03/2006 Cable 8629020020000479
<
1N
\ _‘” \3 v \(\) 7 /
P \ e s 1370l §o p |
. YE F e f | [ 5
-Service Details — — == - e ===
Sales Rep: 06666 Campaign: Default Campaign Code Order #: 1000504616051057 ‘
Customer Discount: Reference Number:
| Address: 939 GRANT STREET, BULGER, PA, 15019-2228 '
! = —— — — S = — b -
Detals  |[ close |
Order ~] =etbnmary | Order History | Disconnect | Restart | Trapsfer | Equipment | - 15k «J Ayall Gervices | Detalls ]
AssOC Locaﬁonj Services | Delete | Update | Cancel |




awn{ Advanced Customer Service Representative - Customer Services : 11055613 0 o |E l XI
Fle View Account Location Monetary Equipment D_lspatch Maintenance Tools Wlndow Help

EVN LTI

~Search Critera — — — = ——=== g
‘ l Address: [20 LINCOLN STREET, BULGER, PA, 15019-2227 =] Apply | '
’f‘ Historcal | Account: [8629020020007508 (5] Line of Business: all ~] Clear I
Service |ty |Connected  |Disconnected  |LOB | Account | Discount | Amount
i Basic 1 07/08/2009 Cable 8629020020007508
"~ Broad Surcg 1 03/22/2012 Cahle 8629020020007508
Tt
o
A ¥
1 -\‘ - - & 7~
i J 1 AS 7/ 3760 |0 i€
Fes B 17
Service Details - — = ——— — — ===
| Sales Rep: 00000 Campaign: Default Campaign Code Order #: 1000232638481058
‘ Customer Discount: Reference Number:
Address: 20 LINCOLN STREET, BULGER, PA, 15019-2227 |
Detals  |[__Cose |
Order v | SetFdmary | Order History ] Disconnect ] Restart | Transfer ] gquipment] -”-.:»'-_.f«ssesa] Ay;ailServir:es] Details |

Assoc Location” éervlces | Delete | Update | Cancel |




tewy Advanced Customer Service Representative - Customer Services : |

Fle View Account Location Monetary Equipment Dispatch Mantenance Tools Window Help

N K-k P i )

~Search Critera S{i=E = —— — e ——=
@ Current Address: [26 LINCOLN STREET, BULGER, PA, 15019-2227 | Apply ‘
¢ Historical Account: [8629020020000347 | Line of Business: [l ~] Clear
! — S— — — —
Service |Oty |Connected  |Disconnected  [LOB | Account | Discount | Amount |
= Broad Surcg 1 03/22/2012 Cable 8629020020000347
Basic 1 05/01/2006 Cable 8629020020000347
I Basic Tier 1 05/01/2006 Cable 8629020020000347
(98
/ ( S heJ :> {(\’.’ ‘-) 4
(¥ o L) 1)S TIZ3766 1080
Lre A — G={f= {5
-Service Details - — = _— —- e =
Sales Rep: 06666 Campaign: Default Campaign Code Order #: 1000504675471055 |
Customer Discount: Reference Number: [
Address: 26 LINCOLN STREET, BULGER, PA, 15019-2227 j
Detals | [ Close |
Order [w] SetPimary [ Order History ] Disconnect | Restart J Transfer ] Equipment | 7k Ascecs | Ayall SBI'VIEBSJ Details |
AssocC Locaﬁonl | Services | Delete I Update J Cancel |




iy Advanced Customer Service Representative - Customer Services :

Ele V¥iew Account Location Monetary Equipment Dispatch Mantenance Tools Window Help

7422858 - =] x|

AN ET$AF N ok -

»Seard'\CrltBra*‘ —_———— -
& Current Address: [34 LINCOLN ST, BULGER, PA, 15019-2227 A | Apply
(" Historical Account: [B629020010003806 v Line of Business: fbll
Hi ‘ | ~] I ~| Clear | |
e == = _—— e = e e e — = — e ———— — — |
Service |Connected | Disconnected  [LOB | Account | Discount | Amount|
 Broad Surcg 1 03/22/2012 Cable 8629020010003806
i - Basic 1 11/07/2006 Cable 8629020010003806
~ HBO 1 11/07/2006 Cable 8625020010003806
= Basic Tier 1 11/07/2006 Cable 8629020010003806
(es”
)
\ v 4 s I’\ - P ) P ((/*\
YAl Cif2 ¢S T7IZ70C (04
\ {</)§L*§\ = \j{”(w
I»Sarvlceoetans ==t ————— —
| Sales Rep: 06666 Campalgn: Default Campaign Code Order #: 1000504707221056
Customer Discount: Reference Number:
Address: 34 LINCOLN ST, BULGER, PA, 15019-2227
Detals | [ Close |
Order _[¥] c—etprimary | Order History | Disconnect | Restart [ Trapsfer | Equipment | el “55esc | Ayall Services [ Defalls |
Assoc Locaﬁonl | Services l Delete | Update | Cancel |




f:.fm%. Advanced Customer Service Representative - Customer Services :

EY LTI

File View Account Location Monetary Equipment Dispatch Maintenance Tools Window Help

(~Search Critera— — UﬁL = —
& Current \ Address: |10 GRANT STREET; BULGER, PA, 15019-2236 ~] Apply
€ Historical ‘ Account: [8629020020011005 - Line of Business: [ll ~] Clear ‘
Service ~ |oty [Connected  [Disconnected  [LOB | Account | Discount | Amount|
1 Broad Surcg 1 02/22/2013 Cable 8629020020011005
= Basic Tier 1 02/22/2013 Cable 9629020020011005
----- Basic 1 02/22/2013 Cable 8629020020011005
- C =
< o oK . 7
A 2 LN 1S 91 2 T4 Y o
X ﬁ [l 2 T2 S PG A8 - , B
g~ G-I~ 15
- Service Detalls—— — - — — -_ —
Sales Rep: 00000 Campaign: Default Campaign Code Order #: 1000592161031053
Customer Discount: Reference Number:
Address: 10 GRANT STREET, BULGER, PA, 15019-2236
Detalls | | Close |
Orger _|¥| Cerbrimary | Order History | Disconnect | Restart | Trapsfer | Equipment | FRELA=5est [ Ayall Services | Defalls |
Assoc Location | Services | Delete | Update | Cancel ]




AEL T Advanced Customer Service Representative - Customer Services :

View Account Location Monetary Equupment Dispatch Malntenance Tools Window t{elp

Eile
BN LTI )
~Search Critera e — - = L8
& Current Address: |6 GRANT STREET CIR, BULGER, PA, 15019-2236 | Apply
" Historical Account: [8629020020000545 ~] Line of Business: [All =~ Clear
Service |ty |[Connected  [Disconnected  [LOB | Account | Discount | Amount |
£ Broad Surcg 1 03/22/2012 Cable 8629020020000545
— Basic 1 05/01/2006 Cable 8629020020000545
+ Basic Tier i} 05/01/2006 Cable 8629020020000545
(;-J) b
g \ ey
oIV 2 P
AN\ K4 = <
x \ VY L/ll2>//'>/6( ity — i S
(G 7-(171=
Service Detalls — — - — ————
Sales Rep: 06666 Campaign: Default Campaign Code Order #: 1000504630831054
Customer Discount: Reference Number:
Address: 6 GRANT STREET CIR, BULGER, PA, 15019-2236
Detals  |[__Cose |
Order [¥| Getbrimary | Order History | Disconnect ] Restart | Transfer ] Equhmsnt] Risk Assess [ Ayail Services l Detalls |
ASSOC Locau'onl ‘ Services I Delete ] Update ] Cancel |




[A¢ H{i Advanced Customer Service Representative - Customer Services : P

file View Account Location Monetary Equipment Dispatch Maintenance Tools

S K=k F Yo T
: S

-Search Critera—— ——— R = = e
& Current Address: |1 GRANT STREET, BULGER, PA, 15019-2222 =] Apply I
€ Historical Account: [8629020020000354 -1 Line of Business: [All ~] Clear

Service |Qty |Connected  |Disconnected  |LOB | Account | Discount | Amount |
| Broad Sureg 1 03/22/2012 Cable 8629020020000354
-~ Basic 1 05/01/2006 Cable 8629020020000354

Basic Tier 1 05/01/2006 Cable 8629020020000354

< ASO 1 07/03/2006 Cable 8629020020000354

S/\:
. }J \ V.7
NS = = i T g S AN
i S Y1108 e Locx
{ — ) e
4 g e {15
~Service Detalls———— - — , — —
Sales Rep: 06666 Campaign: Default Campaign Code Order #: 1000504644951054
Customer Discount: Reference Number:
Address: 1 GRANT STREET, BULGER, PA, 15019-2222
Detals |[  cose |
Order |v| Setfrimary | Order History | Disconnect | Restart | Trapsfer | Equipment | sk Accec | Ayail Services | Detalls |
Assoc gocationl | _éiervices I Delete | Update ] Cancel |




teis Advanced Customer Service Representative - Customer Services @

File View Account Location Monetary Equipment Dispatch Maintenance Tools Window Help

Al ET$4F 9

~Search Critera — Sl | e

& Current Address: [940 GRANT STREET, BULGER, PA, 15019-2229 | Apply

€ Historical Account: [8629020020000420 = Line of Business: [4ll ~] Clear
Service |Qty |Cormected  [Disconnected  [LOB | Account | Discount | Amount|
i Broad Surcg 1 03/22/2012 Cable 8629020020000420 1.60
- Basic 1 05/01/2006 Cable 8629020020000420 13.60
i~ Basic Tier & 05/01/2006 Cable 8629020020000420 34.28
i AfC 1 07/03/2006 Cable 8629020020000420 0.00
- AfO 1 07/03/2006 Cable 8629020020000420 0.00

2 [
A
Vo1 %
- )
- & e 5 L
WY T/ \¥ L/;Z 5% P 259€ Hco /
| ' T G-[1-15
rServIceDetBlls————— — === = ———— =
Sales Rep: 06666 Campaign: Default Campaign Code Order #: 1000504616011051
Customer Discount: Reference Number;
Address: 940 GRANT STREET, BULGER, PA, 15019-2229

Detals || dlose

DgEr [¥] SetBrimary | Order History | Disconnect | Restart | Trapsfer | Equipment [ FiEE 225250 | Ayall Services | Details |

Assoc Locaﬁon| | Services | Delete l Update ] Cancel |




e 1-1{5 Advanced Customer Service Representative - Customer Services ;: ALEXANDER,F

Fle vView Account Location Monetary Equipment Dispatch Mantenance Tools Window Help

QAN @ET$ A5 &

~Search Critera— = = =—
& Current Address: |36 GRANT STREET, BULGER, P4, 15019-2229 ] Apply
€ Historical Account: [8629020020011534 ~ Line of Business: [4ll ~]| Clear
Service [Qty |connected  |Disconnected  [LOB | Account | Discount
g Pwrflite Nb 1 08/25/2013 Cable 8629020020011534
5 Pwrilite3meg 1 08/29/2013 Cable 8629020020011534
- Basic 1 08/29/2013 Cable 8629020020011534 100% Discount
2%
A
¢& 25
N LT “ T % /
’_r) f\u\ \ AL / LA G s
A & LL 5" | e . s
/’31 sl 7[5 Prote ;/%( 3 & >
Ll =11 5
Service Details —— == = === = = ——— = ——
Sales Rep: 000D Campaign: Default Campaign Code Order #: 1000637459001050
Customer Discount: Reference Number:

Address: 936 GRANT STREET, BULGER, PA, 15019-2229

Details I I Close |
Order [w]| =etPrimery | OrderHistory | Disconnect | Restart | Trapsfer | Eguipment | Fish feses: | AyallServices | Defails |
Cancel ]

Assoc Location || Services | Delete ] Update ]




/-.\a:m_-]f Advanced Customer Service Representative - Customer Services :

Fle View Account Location Monetary Equipment Dispatch Mantenance Tools Window Help

Al ET$ ALK BN

| ~Search Critera == =
& Current T Address: [100D GRANT ST, P O BOX 454, BULGER, PA, 15019-2225 1 Apply |
€ Historical ‘ Account: [8629020020001865 - Line of Business: [HI | Clear I
Service |Qty |Connected  |Disconnected  [LOB | Account | Discount | Arnoun
r Broad Surcg 1 03/22/2012 Cable 8629020020001865
[~ Basic 1 05/01/2006 Cable 8629020020001865
- Basic Tier 1 05/01/2006 Cable 8629020020001865
b
CP" 0" 95 in 1 < [ 37768 Qo6
b \ \ \)& ”“/.,L /‘)‘ g / / i 5 -
gz s gafi= 2
-Service Details ————— —_— - - - - B
Sales Rep: 0666 Campaign: Default Campaign Code Order #: 1000504660561050 i
Customer Discount: Reference Number: |
Address: 1000 GRANT ST, P O BOX 454, BULGER, PA, 15019-2225 ‘
Detalls | | Close |

r ¥ SetPrimary; | g_rderHlsmry] Djscannact] Resta_rt] Tragsfer] Equipment | sk ~ecesc | AyallServices | Details |

Assoc Location || Services l Delete | Update I Cancel ]




» N =
&y Advanced Customer Service Representative - Customer Services 1 | iy ve ® 110\5‘5

Fle View Account Location Monetary Equipment Dispatch Maintenance Tools Window Help

Al ET$AF BN

~Search Critera (

[

| Customer Discount: Reference Number:

Address: 990 GRANT STREET, BULGER, PA, 15019-0000

@ Current Address: [990 GRANT STREET, BULGER, PA, 15019-0000 ;I Apply I
€ Historical Account: [8629020020000198 =1 Line of Business: [l ~| Clear I
Service |oty [Comnected  |Disconnected [LOB | Account | Discaunt | Amaunt

~ Broad Surcg 1 03/22/2012 Cable 8629020020000198
%“ Basic 1 05/01/2006 Cable 8629020020000198
i~-- Basic Tier 1 05/01/2006 Cable 8629020020000198
LA 1 06/30/2006 Cable 8629020020000198
" W
- K Q2 E 3
2 Vel YTp——
BeS = X o u)~ /‘l - 7 / > .) & e AT } P . . e
e K_f-—-), , *'7‘/’ f>
~Service Details - —_———
Sales Rep: 06666 Campaign: Default Campaign Code Order #: 1000504660411058 T

i

Details [ | Close |
order |[Y[ cetPrimary | OrderHistory | Disconnect | Restart | Transfer | Equipment [ 7l Ascecs T Avall Services [ Defalls |
Assoc Location || Services | Delete I Update | Cancel |




At L*Qj Advanced Customer Service Representative - Customer Services : t

Fle View Account Location Monetary Equipment Dispatch Mantenance Tools Window Help

EN R i )

—Search Critera—— — — — £
@ Cutrent Address: [386 GRANT STREET, APT 1, BULGER, PA, 15019-2229 | Apply ]
€ Historical Account: [8629020020000669 =] Line of Business: [all ~| Clear I
Service |Qty |Connected | Disconnected  [LOB | Account | Discount | Amount
g Broad Surcg 1 03/22/2012 Cable 8629020020000669
— Basic X 05/01/2006 Cable 8629020020000669
- Basic Tier 1 05/01/2006 Cable 8629020020000669
L AJO 1 07/03/2006 Cable 8629020020000669
({ - .
) o
» ) 4
Ve . B = R RAC D 2l :
\ \ (3 [57(37a¢ & @ G- 11~13
-Service Details = = - —= e ]
Sales Rep: 06666 Campaign: Default Campaign Code Order #: 1000504660481051
Customer Discount: Reference Number:
Address: 986 GRANT STREET, APT 1, BULGER, PA, 15019-2229
Detals | [ Close |
Order [w]| =eifrimary | OrderHistory |  Disconnect ] Restart | Transfer ] Equipment | Rick Asces: | Ayail Services |  Details |
AsSOC Locaﬁonj | Services | Delete | Update | Cancel |




s w;f Advanced Customer Service Representative - Customer Services:.

Fle View Account Location Monetary Equipment Dispatch Mantenance Tools ﬂindo 1 |

A mErsiryn ]

~Search Critera— — —
& Current } l Address! [971 GRANT STREET, BULGER, PA, 15019-2228 =] Apply ‘
" Historical || Account: [8629020020000396 =1 Line of Business: [l - Clear |
] RN CENTe N N I il
Service |ty  |Connmected  |Distonnected  |LOB | Account | Discount | Amount

i~ Broad Surcg 1 03/22/2012 Cable 8629020020000396

1~ Basic 1 05/01/2006 Cable 8629020020000396

‘- Basic Tier 1 05/01/2006 Cable 8629020020000396

g
& Q.2 A e 3 [
\ i Y7 GCLL 6O
VIZ L (S 71537004 ¢
A~ o L " Vi =3
{ JOE X ]2
ol e = — -
Sales Rep: 06666 Campaign: Default Campaign Code Order #: 1000504675491053
Customer Discount: Reference Number:
Address: 971 GRANT STREET, BULGER, PA, 15019-2228
Detals || Close |
T __orger [v] Celbriery | Order Hetry | Dieconnect | Restart | Trapsfer | EqUIpmBent | oL soeeo: | AyallServices | Demls |
Assoc Location I ‘ Services | Delete I Update I _Cancel |




awd Advanced Customer Service Representative - Customer Services : ( g
Fle View Account Location Monetary Equipment Dispatch Maintenance Tools Window Help

A METS$ AT B~
E ~Search Criera———— = N
[| & curent Address: 967 GRANT STREET, BULGER, PA, 15019-2228 | Apply
¢ Historical Account: [8629020020000388 = | Line of Business: [l ~] Clear
Service |Qty |Connected  [Disconnected  [LOB | Account | Discount | Amount]|
- Basic Tler 1 03/05/2009 Cable 8629020020000388
- Basic 1 03/05/2009 Cable 8629020020000388
“ Broad Surcg 1 03/22/2012 Cable 8629020020000388
'\
g A
( v (‘6 ‘:
1// \ ) - . - Y
W &\ L_/Llrl‘.)//]/>]((oté( (
el - Gt~z
~Service Details —— —_— — = ——
Sales Rep: 00000 Campaign: Default Campaign Code Orcer #: 1000201809701057
Customer Discount: Reference Number:
Address: 967 GRANT STREET, BULGER, PA, 15019-2228 ‘
Details | | Close l
Transfer | Equpment | Rick Access | Ayall Gervices | Details |

SetPrimary | Order History | Disconnect |  Restart |

Assoc Location | [ Services | Deete | Update |  cance |

Order  [~]




(A H'{. Advanced Customer Service Representative - Customer Services :

File View Account Location Monetary Equipment Dispatch Maintenance Tools Window Help

N KEEYIEY. 7

-Search Critera — — = = T4 skl i i)

@ Current | Address: [961 GRANT STREET, BULGER, PA, 15019-2228 =] Apply l

€ Historical Account: [8629020020000362 -] Line of Business: [l ~| Clear J

Service oty |Connmected  |Disconnected  [LOB | Account | Discount | Amount

+~ Broad Surcg 1 03/22/2012 Cable 8629020020000362

i~ Basic i 05/01/2006 Cable 8620020020000362

-~ Basic Tier il 05/01/2006 Cable 8629020020000362

- AJO 1 07/03/2006 Cable 8629020020000362

1
- ’ L v\ -
\&'\.v > o s
) A P a ~ o . =
P ™ Hy 35713750200 |
: I €.l Al
-Service Detalls - _— - - : - —— =
Sales Rep: 06666 Campaign: Default Campaign Code Order #: 1000504706321055
Customer Discount: Reference Number:
Address: 961 GRANT STREET, BULGER, PA, 15019-2228
Details | | Q_lose I
T __Ormer [ Serphmar | Order History | DRconnect | Restart | Iramsrer | EqUIpment | eiel feoess | Ayan Services | DeEns |
Assoc Location | | Services | Delete I Update | Cancel |




-
& Advanced Customer Service Representative - Customer Services :

File View Account Location Monetary Equipment Dispatch Maintenance Tools Window Help

EVN LRI T I N]

-Search Critera—— — = ==
& Current Address: [378 PLEAGANT VALLEY ROAD, BULGER, PA, 15015-2202 | Apply _I
€ Historical . Account: [8629020020000743 1 Line of Business: [all ~| Clear =
11} | - piul. Bo i e quegs SpSlgute. : g |

Service |Qty |[connected  |Disconnected  [LOB | Account | Discount | Amount
o Broad Surcg 1 03/22/2012 Cable 86290200620000743
I Basic | 05/01/2006 Cable 8629020020000743
: Basic Tier 1 05/01/2006 Cable 8629020020000743

AfO i 07/03/2006 Cable 8629020020000743

s o
/ U >
] |
IR \ e 5 )5 - E B / / = '%«.(\ Nory |
R e% < \‘«. /;,«J /) e e
* |
| Py - g-//-1(3

rSGf'VIEEDEfB"S** =——— e . T e e . e T . ———e—
[ Sales Rep: 06666 Campaign: Default Campaign Code Order #: 1000504690171052

Customer Discount: Reference Number:

Address: 378 PLEASANT VALLEY ROAD, BULGER, PA, 15019-2202
_Detalls | | Close |
Order [¥] —=tBhmary | OrderHistory | Disconnect | Restart | Transfer | Equipment | =ik “ecese | Avall Services [ Detalls | g
Assoc Location | ] Services I Delete I Update | Cancel |
] Ril e | Buk Zp Codes | Assoc Customer]  Delete || Update | Cancel |




ArHy Advanced Customer Service Representative - Customer Services ;

fle View Account Location Monetary Equipment Dispatch Maintenance Tools Window Help

AN ET$4F R

(-Search Critera Al —_——— - — — — )
@ Cument Address: {409 PLEASANT VALLEY RD, BULGER, PA, 15019-2201 ~1 Apply , J
€ Historical Account: [8629020020005460 E Line of Business: [4ll ~]1 Clear -

Service |ty [Connected  [Disconnected  |LOB | Account | Discount | Arnount |
Proad Surcg 03/22/2012 Cable 8629020020005460
-~ Basic 01/02/2007 Cable 8629020020005460
Basic Tier 01/02/2007 Cable 8629020020005460
: Iy ‘> & 2
adl - - A
(S 1y g A sy f P ) o A T) O N )
,‘(‘ L//‘,;,L /Olj ,./ /5 4,7(,@. ¢ / P /7 -3
~ServiceDetalls —————————— — - - — — -
Sales Rep: D6666 Campaign: Default Campaign Code Order #: 1000504617151054
; Customer Discount: Reference Number: |
! Address: 409 PLEASANT VALLEY RD, BULGER, PA, 15019-2201
Detalls | Close |
OFger [~ cetlimary | Order History [ Disconnect [ Restart | Transfer [ Egquipment [ TEL fceee | Agall Services | Detaills | =
Assoc Locaﬂonl | Services | Delete | Update J Cancel |
Ly T | Buk Zip Codes | Assoc Customer|  Delete  [[_ Update | Cancel |




&4 H' Advanced Customer Service Representative - Customer Services : i T - 110 = |E l XI

Eﬂe View Account Location Monetary Equipment Dispatch Malintenance Tools Window tjelp ]

EICE 13 o ro Bl e ol s Sy -

- Search Critera — e — - e = ey
| & Current r Address: I415 PLEASANT VALLEY ROAD, BULGER, PA, 15019-2201 =1 Apply E
€ Historical | Account: |8629020020000271 ] Line of Business: I‘AII _vJ Clear
Il
FCN e i, TR o B e =1
Service oty | Connected | Disconnected  [LOB | Account | DIscount T Amount|
‘ - Broad Surcg 1 03/22/2012 Cable 8629020020000271
« Basic 1 05/01/2006 Cable 8629020020000271
Basic Tier 1 05/01/2006 Cable 8629020020000271
- AJO 1 07/03/2006 Cable 8629020020000271
v X( 7 /
) \ A b
: :"J‘ / g L . .,"/ / /& AL [
‘ v \
\ sl = & ol I 4 ;:/
~Service Detalls———————————————— — e e — = =
Sales Rep: 06666 Campalgn: Default Campaign Code Order #: 1000504675441058 ‘
’ Customer Discount: Reference Number:
Address: 415 PLEASANT VALLEY ROAD, BULGER, PA, 15019-2201 ‘
Detals | IW_I
Order |v| —etPrimary | Order History | Disconnect ] Restart |  Trapsfer ] Equipment | =E | Ayail Servlces] Details ]
Assoc Locatjonl Services | Delete | Update | Cancel ]
| .....

| - fil sases: | Buk Zip Codes | Assoc Customer| Delete || Update | Cancel




] : ; -
“iwy Advanced Customer Service Representative - Customer Services &, ... ..

»

ble View Account Location Monetary Equipment Dispatch Mantenance Tools Window Help

Al ET$ 4K 3%

~Search Critera = — —
& Current Address: [B92 GRANT ST, BULGER, PA, 15019-2237 -1 Apply
€ Historical l Account: [862902002000993¢ - | Line of Business: [all ~| Clear
] - ———————————
Service |Qty |Connected  |Disconnected  |LOB | Account | Discount | Amount|
[~ Basic 1 02/16/2012 Cable 8629020020009934
- Broad Surcg 1 03/22/2012 Cable 8629020020009934
N
ks
(/MY A 2 LY S 71376062 S |
) | ol Fok S » ( (
) w * o S
SRR G (- 26175
~Service Details _ - — - |
Sales Rep: 00000 Campaign: Default Campaign Code Order #: 1000495003041050 '
| Customer Discount: Reference Number:
| Address: 892 GRANT ST, BULGER, PA, 15019-2237
Details I Llose
Orger  [¥] cerfiinier) | Order History | Dpsconnect | Restart | Trapster | Eoquipment | [k iceeo: | Avall Services | De@ils |
ASSOC Locatlon” Services | Delete | Update I Cancel |
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